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VISION
To support the ever changing needs of seriously ill and injured
children and their families.

MISSION STATEMENT
To achieve the best outcomes for families by reducing the impact
of their child’s serious illness.

ACKNOWLEDGEMENT OF COUNTRY
Ronald McDonald House Charities South Australia proudly acknowledges
that its House is located on, and Learning Program is operated from,
Kaurna land.

New parents, Jamie and Jemma with their premature twins, Lucy and Annabelle

2

We also acknowledge the Kaurna People as the Traditional Owners of
the land on which our House sits and recognise their ongoing spiritual
connection to their lands and waters.
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267

Families
Stayed at RMHC SA

16,400

Bed nights
Were provided for families to sleep

24

Nights
Was the average length of stay for
families

Meals from the Heart

1,810

Were supplied by 76 corporate &
community groups

Volunteer hours

5,200

Were provided by our wonderful
volunteers

Students
4

72

Accessed the Ronald McDonald
Learning Program

It gives me great pleasure to present our 2021 Annual Report. Ronald McDonald House Charities South
Australia (RMHC SA) has once again been a safe and comforting place for families who often arrive during
one of the most frightening times of their lives. Our board, staff and volunteers provide essential care and
accommodation when it’s needed most.
The impact of the ongoing pandemic continued this year when families still needed the support of RMHC
SA and a place to call home whilst their child received treatment at the hospital. I am proud to report that
the House remained open throughout the year despite facing many unexpected challenges. The comfort
and safety of our families was our number one priority at all times and this was achieved through our close
association and guidance from state government guidelines, the Women’s and Children’s Hospital and the
national RMHC Australia COVID-19 committee.
I would like to thank our Executive Officer, Julie Black for guiding RMHC SA through the most difficult time the
House has ever experienced over the last couple of years through COVID-19. Julie and her staff have gone well
beyond their normal duties to keep the doors open and safeguard the families staying at Ronald McDonald
House SA.
The success of 2021 has also been thanks to the ongoing support of our valued mission partner, McDonald’s,
both at a national level and local level with South Australian McDonald’s licensees. This successful partnership
has assisted greatly both financially and also in raising the profile of the House. The licensee group has actively
supported fundraising activities on committees and are represented on our board, which we are extremely
grateful for.
Ronald McDonald House Charities Australia has continued to show great leadership under CEO, Barbara
Ryan. The national team are to be commended on their support, insight and strategic guidance at a national
level. The development of Safeguarding Children and Young People framework, guidelines and policies and
Business Excellence Framework resources have been a valuable addition.
We are looking towards the future of building a bigger and better Ronald McDonald House, which will be
based closely to the new Women’s and Children’s Hospital (planned to open in late 2026). Our new building
committee have been working to identify a company to assist in the Capital Campaign and a company to
navigate the build, which has been a huge challenge. Unfortunately securing land remains a task for the
coming year, particularly with a change of government but we remain optimistic.
I would like to acknowledge the dedication and commitment of the RMHC SA Board who actively contribute
towards the strategic direction of the organisation. This year we sadly saw Tristan Harding resign from the
Board. Tristan was an extremely active board member and we acknowledge his contribution. In his place, we
welcomed Rebecca Wessel and her extensive board experience has already had an impact.
I remain proud and humbled to be a part of RMHC SA, having been involved since before the House opened
21 years ago. The ongoing resilience of our families, staff, volunteers and board members who have navigated
challenges and uncertainty, yet achieved so many successes in 2021 is commendable. I would like to
acknowledge and thank our generous donors and supporters in the community who have generously donated
to Ronald McDonald House Charities SA.
It is through this contribution, that I can proudly report in 2021 we made a big difference to families with
seriously ill or injured children and were able to provide “a home away from home” without the impact of
financial burden.

Chris Baker AM
Chairperson of the Board, RMHC SA
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Executive
Officer’s Report

A message from a family
We love to hear from our families after they’ve returned home and are settling back into their normal
lives. Below is a note we received from a beautiful family that stayed with us in 2021.

Dear RMHC Adelaide crew,
The 2021 Annual Report reflects a very successful year for Ronald McDonald House Charities South Australia
(RMHC SA). In many ways however, it does not highlight the many challenges and difficulties the staff and
volunteers endured. With the ever-changing COVID-19 requirements needed to ensure the safety of our
families staying at the House, our staff demonstrated their exceptional diversity as they continually navigated
through a time of change.
The goal for this year was to continue to serve the needs of our families whilst committing to public health and
safety guidelines. As a result of this hard work, I am pleased to report no staff or families contracted COVID-19
in 2021 and the House remained open at all times.
Our volunteers contributed greatly to the success of RMHC SA and although at times restrictions have
prevented volunteers from coming to the House, they maintained their enthusiasm and dedication to our
families and we thank them.
Each year an annual staff survey is conducted to look at quality improvement strategies for the organisation. As
in previous years the results for RMHC SA staff were positive. In particular, engagement was rated high by 87%
of staff with flexibility at 91%. Information and feedback like this is important to look at ways to ensure we are
constantly improving.
Our fundraising team excelled this year despite having to reschedule events several times due to COVID-19
restrictions. The Adelaide City Plunge and the Long Lunch took place and were both successes in numbers
and also in generating income.
Our Learning Program was also impacted by COVID-19 but was able to be delivered as it was pivoted to virtual
tutoring in most cases, which was very successful.
RMHC SA has a family centred approach to all its activities at all times. Families arrive at one of the toughest
times of their lives, so from the first moment they arrive until they leave, they are welcomed and supported
at the House throughout their stay. New families are provided with welcome packs and any essentials they
may need. During lockdown periods, care packs were delivered to the families and thanks to a Rotary Club of
Adelaide grant, nutritious frozen meals were also available all the time.
The average time a family spends with us at the house is 24 nights. Some families may only need to stay one
night, whilst others have stayed as long as 450 nights.

Emma, Olivia and I just wanted to say how much we appreciate the support and care we
received during our stay at Ronald McDonald House SA earlier this year. Olivia Ashlyn, born 7
weeks premature, spent that time in the neo-natal unit at the Women's and Children's
Hospital, with normal prem. issues and after a few setbacks, time is what she needed. She
is now fit and healthy with no apparent problems.
It was in April that we stumbled gratefully into the house, but had no idea just how
fortunate we were. It was several early morning conversations where we got to know staff
and volunteers, who gave us an insight into the history of RMH, how it operates, is funded
and hopes for the future. As the weeks passed, we mixed with other parents and gained
perspective on their situations, some were making tough decisions daily, but with support
from RMH, they were coping. We became absolutely so supportive of the house and its
future plans to move close to the 'new hospital'.
Leaving the house in June, we felt humbled, loved and committed to support. We wanted
others to feel the warmth we now feel every time we see our beautiful daughter, Olivia and
feel privileged to give back to a volunteer organisation who has given us so much. All of your
staff and volunteers are the most generous, amazing and caring people for the way they
help those in a time of need and uncertainty.
We used to believe the Adelaide Hills, the southern coastline, or perhaps the botanical
gardens were the most beautiful places, but we now know that 271 Melbourne St is truly
the most beautiful place in Adelaide, you all should feel so proud.
All our love, Dave, Emma and baby Olivia

RMHC SA is a culturally aware organisation and remains committed to our reconciliation action plan. In 2021,
we hosted families with ethnicity from over 12 countries, with 23% of our families being First Nation Australians.
To our donors, supporters, staff and Board members we thank you. We’ve gone through challenging times this
year, but witnessed great strength and determination by all associated with Ronald McDonald House Charities
South Australia.
The leadership of the board chaired by Chris Baker AM, was outstanding. The Board’s oversight in ensuring that
RMHC SA continued to navigate mission delivery throughout the pandemic was exceptional and I can’t thank
you enough.

Julie Black
Executive Officer, RMHC SA
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Ronald McDonald Learning Program (RMLP)

Our Families

Where our families
came from in 2021

65%

South Australia

6%

Northern Territory

6%

New South Wales

Charlie Bell Scholarship 2021 Recipient: Nikita Hoadley
Each year, we present a deserving young person who has
overcome obstacles in their health, with the ‘Charlie Bell
Scholarship’ to the value of $5,000. The scholarship is used
towards tertiary studies in accredited undergraduate institutions
to a young person who has experienced serious illness or injury
and is currently in school, but looking to move to tertiary studies.
We are pleased to announce Nikita Hoadley from Wistow in the
Adelaide Hills is our 2021 winner of the Charlie Bell Scholarship!

Other

Diagnosis of
patients in 2021
Neonatal

27%

In September 2020, 16yr old Nikita noticed that she had an
infected hair follicle that wasn’t healing. Nikita soon learnt she
had early stage Acute Myeloid Leukaemia and by March 2021,
she underwent an Allogenic stem cell transplant at the RAH.
As Nikita continued her treatment throughout 2021 – the same year she was completing Year 12
at school, she struggled with attending school in person and juggling treatments at the hospital in
Adelaide. Nikita was only able to attend school for a total of 12 days throughout 2021 and said “it was
really hard trying to learn and study away from school, whilst going through my treatments.” Through
Nikita’s determination and inner strength, she successfully completed her SACE certificate, as well as
her chemotherapy treatments, and is now in remission.
Nikita was thrilled to receive news that she had won the Charlie Bell Scholarship and will be using the
grant towards a Diploma of Pathology and Health Studies.

Antenatal
Other

Nikita is such a worthy winner of the Charlie Bell Scholarship, and we wish her all the best with
her studies.

Oncology
Medical

14%

Respiratory
Cardiac

10% 9%
6%
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The RMLP offers tutoring, speech therapy, occupational therapy and an educational assessment
carried out by an Educational Psychologist who identifies the strengths and challenges for each
student. Our tutors are paired with students to deliver individualised one to one programs either face
to face or via Zoom.
We’re pleased to report that in 2021, 72 students accessed the Ronald McDonald Learning Program
and continue to benefit from its educational resources.

23%

16%

The Ronald McDonald Learning Program is offered to any school aged child from South Australia,
who has experienced lengthy school absence and has therefore fallen behind academically due 		
to illness.

5%

Cranio-facial

5%

Neurology

Trauma

4%

4%
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Volunteers and Committee Members
Our amazing volunteers are at the heart of Ronald McDonald House Charities SA. They are
resourceful and adaptable to the ever changing needs of the House.
This team of active volunteers assist in a wide range of programs including our Board, Night
Owls, Helping Hands, McCabs, and our Friends Committee. In 2021, our volunteers provided
over 5,200 hours and are invaluable to the charity. At a time where so many have been isolated
and working remotely, our volunteers continued to have a presence at the House and our
families and staff were so appreciative.
We can’t thank you enough.

Our 2021 Board Members
Chris Baker - AM Chair
Gavin Daniell - Vice Chair
Steven Wild
Claire Connolly-Hay
Rebecca Wessells (commenced March 2021)
Phil Robinson
Lindsey Gough
Jami Hodge
Tristan Harding (retired)

Our 2021 Volunteers
Abbie Solomon
Alison Milner
Anna Zoanetti
Caitlin Malycha
Chris Shenton
Christine Sutton
Colleen Billows
Debbie Dennis
Dena Ninos
Dianne Stevens
Eleanor Eastoe
Emmalee Atze
Henry Cowell
Jasmin Algate

Jenny Hall
Judy White
Karen Hauptman
Karen Newell
Keiren Lennox
Kiah Elsworthy
Laura Steele
Lesley Rawlings
Lotti Nagy
Louise Watkins
Michelle Wilson
Maria Pointon
Nicole Messiner
Pauline Jolly

Pauline Watts
Paul Kelly
Peter Wigg
Roger Guest
Ruby Brabyn
Santiago Herendez
Sarah Mayman- Paunola
Shane Munchenberg
Stephanie King
Susan Stefanik
Tara Wilson
Tarryn Robson
Travis Quinn
Wendy Lyons (RIP)

Patron

Ambassadors

Liz Scarce AM

Annette Edmondson
Isaac Humphries
Darren Hicks
Nathan Konstandopoulos
Michelle Wilson
Zak Butters
Josh Ryan
Alex Carey

Our 2021 Volunteer Committees
RMHC SA Ride for Sick Kids Volunteer Committee
Neil Lucas
Jami Hodge
Wayne Armitage
RMHC SA Long Lunch Committee
Chris Baker
Sally Harry
David & Marie Brettig
Gary Scalamera
Alison Lane
Emma Birbeck
Chloe Watts
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L- R Chairperson Chris Baker with volunteers, Anna Zoanetti, Christine Sutton and Colleen Billows
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2021 Fundraising Highlights
RMHC SA would like to thank all donors for their incredible support of Ronald McDonald House
Charities South Australia throughout 2021. The year was yet again impacted by COVID, but
fortunately we did see the successful delivery of most fundraising events and campaigns to help
fund the mission.
The cancellation of major events including the Gala Ball and RMHC Ride for Sick Kids SA events
impacted fundraising income considerably, however the fundraising team diversified fundraising
efforts to a hybrid mix of face to face events (where possible) and digital
fundraising channels.

Around the World for Sick Kids Lunch
In a sold out event, over 380 guests enjoyed a
spectacular travel-themed long lunch held at
SkyCity Adelaide on 21st May 2021 in our first face to
face event since COVID impacted the world.

Hearts Unite for Sick Kids Giving Day
RMHC SA held its first ‘Hearts Unite for Sick Kids’
Giving Day on 16/17th June. All funds raised
during the 24 hour period were very generously
matched by our Giving Day partners, McDonald’s
South Australia, DFK ANZ and MGA
Whittles Foundation.
This very special 24 hour digital campaign
raised over $70,000 and we’d like to take this
opportunity to thank all of the donors and
corporate partners who worked with us to make
the Giving Day so successful.

The event raised over $235,000 which equates
to over 1,400 nights’ accommodation for families
staying at Ronald McDonald House.
Hosts for the lunch included Hayley Pearson and
Jarrod Walsh and guests were entertained by the
incredible Amity Dry, who performed for the guests
in an afternoon of fine food, wine and entertainment.
Special guest, Millie and her newborn baby shared
their story of staying at Ronald McDonald House when her son was born premature, but also as a
child, Millie stayed at the House when she was diagnosed with cancer.
The outstanding success of the lunch is a testament to the committee and support of event sponsors
and event attendees.

Adelaide City Plunge

THANK YOU

The Adelaide City Plunge abseil event was
held at the InterContinental Adelaide on 27th
August after yet another COVID impacted
postponement.

RMHC SA is incredibly appreciative of the amazing support from our donors, sponsors, event
participants, corporate and community group volunteers and everyone who has supported the
Charity. McDonald’s and its local franchisees provide major support to the Charity’s operations so that
donations can help even more families of seriously ill or injured children in Australia.

100 brave participants took the Plunge for
RMHC SA raising almost $170,000 in the
process. This will help provide over 1,000
nights’ accommodation for families to stay at
the House.

Words cannot express our gratitude to the multitude of RMHC SA supporters who stood alongside
the House to help enable the Charity to fulfil its mission. We thank you!
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Treasurer’s Report

Thank you to our Partners
A big thank you to all of our partners who supported us in 2021.
MISSION FOUNDING PARTNER
•

Despite difficult economic times that have challenged many charities, RMHC SA posted a net
surplus of just over $220,000 for the 2021 calendar year.

McDonald’s Australia

NATIONAL PARTNERS
•
•
•
•
•
•
•
•
•
•
•

Amart Furniture
APG Workforce
Aryzta
Asahi Lifestyle Beverages
BOSCH Home Appliances
Bushells Coffee/FreshFood Services
Clorox Australia
Coca Cola Amatil
Coca Cola South Pacific
Ecolab
Essity

It gives me great pleasure to report on the financial position of Ronald McDonald House
Charities SA for the year ended 31 December 2021.

•
•
•
•
•
•
•
•
•
•
•

Findex Community Fund
FOXTEL
Kellog’s Australia
Hyundai Help for Kids
Ingenia Communities
La-Z-Boy
LG Australia
Martin Brower
Rentokil Initial
Sealy of Australia
Steggles Charity Nest

•
•
•
•
•

Popcake
Rentokil Pest Control
Signature Media
Toybox International
White Glove Assembly

This result is attributed to several factors, including receiving the Government Job Keeper
incentive for the first three months of the year and the strict control of expenses by
management. The ability to hold successful fundraising events for the first time in two years
greatly assisted the ability to increase revenue.
The house remained open despite COVID-19 restrictions throughout the year and with the
introduction of shorter turnaround time for room availability, our occupancy rate remained
extremely high.
I wish to acknowledge and extend our grateful thanks to those people who have made
generous contributions of time or money to Ronald McDonald House Charities SA during the
year. You have made a real difference to the families that stay at the House.

PROGRAM SUPPORTERS
•
•
•
•
•
•
•
•

AbbVie
Ambius Plans
Commonwealth Bank of Australia
CoreLogic
DFK ANZ
Ezycharge
Initial Hygiene
Pact Group

LOCAL CORPORATE, COMMUNITY & EVENT PARTNERS
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

McDonald’s SA Head Office
McDonald’s SA Owner/Operators
Australian Radio Network (ARN)
Australian 4WD & Truck Rental
Australian Property Development
Bakery On O’Connell
Bega Dairy & Drinks
Channel 7
Channel 9
Channel 10
CMV Group Foundation
Coopers Brewery
Coates
Copyworld
Detpak (Detmold Packaging)
Dilmah
Dominant Home Care Products
Farmer’s Leap Wines
Hertz
JCDecaux
Kangaroo Island Spirits

•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

Learning Keys
Legal Funding Australia
Mark Lobert Studio
Metropolitan Fresh Fruiterers
MGA Whittles Foundation
Modbury Press
Nova Entertainment
oOh! Media
Parmalat Australia
Pauls Professional
Port Lincoln Racing Club
Rotary Club of Adelaide
Scarpantoni Wines
SkyCity
Secure Parking
Studio 9 Architects
Tabletop Spring Water
The Advertiser Foundation
Toop & Toop
Volunteering SA & NT

We are indebted to the many volunteers who provide a wide range of services which would
otherwise incur a charge to the organisation. The cost saving to RMHC SA is significant, for
which we are extremely grateful.
The total revenue derived in 2021 was just over $1.4 million in the 2021 year and it is pleasing
to report total equity at the end of 2021 exceeded $10 million for the first time, which sees the
organisation in a strong position to embark on the new building program in the future.
Congratulations must go to the competent and efficient management team and the dedicated
and committed Board of RMHC SA.
Steven Wild
Treasurer, RMHC SA

We also thank the many corporate & community groups who participated in our group
volunteering programs and provided meals for our families.
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#KeepingFamiliesClose
Ronald McDonald House Charities South Australia
271 Melbourne Street
North Adelaide, SA, 5006
Ph: 8267 6922
www.rmhc.org.au/southaustralia
ABN 30 061 528 747
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