Our Impact - 2019

Ollie , from Mount Isa, and his
family have spent 133 nights at
Ronald McDonald House
in Townsville

Robert (front cover), from Cairns,
and his family have spent 55
nights at Ronald McDonald
House in Townsville

About Us

Our Mission
Improving the health and well-being
of seriously ill children and their
families through practical care
programs.

Our Vision
All seriously ill children can
live their healthiest lives.

Acknowledgement of Country
We acknowledge the land on which RMHC North Australia operates including:
Townsville - Bindal (Birri Gubba) people, the Traditional Owners on the land on which
our House, Learning Program and Family Room operate in North Queensland. We also
acknowledge the neighbouring tribe, the Gurumbilbara Wulgurukaba people
Palm Cove - Yirrganydji people, the Traditional Owners of the land on which our Retreat
operates in North Queensland.
Darwin - Larrakia people, the Traditional Owners of the land on which our Learning
Program runs from in the Northern Territory.
We also pay respect to Aboriginal and Torres Strait Islander Elders past, present and
emerging, and recognise their strengths, contributions, knowledge and right to determine
their own future.

KEEPING FAMILIES CLOSE™
A message from our Chairman and CEO
15 years caring for local sick children and their families.
Celebrating 15 years of providing compassionate care and vital resources to families
with our wonderful community, Ronald McDonald House Charities (RMHC) North
Australia has reaffirmed our commitment to improving the health and well-being of
seriously ill children and their families in our northern Australia region.
For a third year in a row, we are pleased to share the increase in impact we have been
able to deliver to local sick children and their families, none of which is possible without
community support.
From humble beginnings, opening our doors in 2004 with 12 family units at our Ronald
McDonald House, we are proud to now offer a number of programs focusing on the
needs of sick children and their families, across our broad geographic region.
Under the stewardship of our volunteer Board, comprising partner hospital
representatives, local McDonald’s licensees and community leaders, RMHC North
Australia is the only Australian RMHC Chapter to deliver five unique programs –
something we are truly proud of.
The families we support at our Townsville Ronald McDonald House often have to travel
the farthest and stay the longest. And in 2019 we had our second longest family stay on
record when the Giblet family, far away from their home in Lockhart River on the Cape
York Peninsula, stayed with us for 240 nights.
In its second year of operation, our Ronald McDonald Family Room at Townsville
University Hospital saw increased usage with over 30,000 visitors. We also announced
that we are working in partnership with Mackay Hospital and Health Service and
Mackay Hospital Foundation to deliver a new Ronald McDonald Family Room at Mackay
Base Hospital in 2020. Modelled off our experience in Townsville, the facility in Mackay
will be volunteer-led and provide families with a place to relax and feel at home, whilst
their child is receiving hospital treatment at the Children and Adolescent Unit and
Special Care Nursery nearby.
Engaging with families across North Queensland and the Northern Territory, our Ronald
McDonald Learning Program supported 29% more students in 2019, partnering them
with paid qualified teachers who provide tutoring to assist them to catch up on learning
milestones.
Our beautiful Ronald McDonald Family Retreat at Palm Cove continued to be a haven
for families from ongoing medical appointments and hospital visits with seven nights
of accommodation at a beachside resort, supported by a myriad of offers from local
businesses, making their getaway a truly special visit.

Through our partnership with North West Hospital and Health Service, 2019 saw the
launch of the first RMHC Hospitality Cart in Australia, at Mount Isa Hospital. Supporting
the Children’s Ward and Special Care Nursery, the Hospitality Cart supported
59 families in its first few months of operation thanks to the backing of the local
community and volunteers.
During 2019, we proudly launched our Innovate Reconciliation Action Plan which
outlines the cultural safety work that our Chapter prides itself on, championed by our
Aboriginal and Torres Strait Islander Advisory Group.
Underpinning our Charity and the growth of our mission delivery throughout the
year, are the 200+ dedicated volunteers who selflessly share their time and talents to
support local sick children and their families.
As we continue to work with our partner
hospitals, Townsville Hospital and
Health Service, Mackay Hospital and
Health Service and North West Hospital
and Health Service, we share more of
our Family Centred Care philosophy.
Together we learn from and grow with
the dedicated health professionals who
support our Charity and the families we
care for, year in and year out.
Along with the increased support we
have been able to provide to seriously
ill children and their families this year,
our wonderful Charity partners and
supporters have continued to invest
in our mission, enabling us to expand
our support right across the northern
Australia region.
We appreciate your continued support
and couldn’t do what we do without
you. Thank you for making a meaningful
difference in our community.
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Our Programs
Our love, care and support extends much further than our House!
When a child is diagnosed with a serious illness and treatment is not available
in their home community, they must get to the nearest major hospital as
soon as possible. Often, parents only have moments to gather what they
can before embarking on a car journey that is hours long, or an emergency
flight. When they arrive they realise they haven’t even begun to think about
accommodation. Where will they stay? What about their other children? How
will they afford this if they need to stay for months?
Our Ronald McDonald House in Townsville provides essential accommodation and practical
support services so that our families can focus on the recovery of their sick child.
Some of our families travel as far as...
Cape York Peninsula

1,122 km

Aurukun

1,150 km

Cairns & Hinterland

350 km

Mount Isa

904 km

Mackay

390 km

But we’re not just a House…
Beachside in tropical Palm Cove, North
Queensland, families with a seriously
ill child, or those grieving the loss of a
child, can enjoy a holiday together at our
Family Retreat. Who doesn’t love hanging
poolside, visiting local restaurants or taking a dip in the sea?
Thanks to our generous community partners, our Retreat
families can have a worry-free holiday.

For those children who have unfortunately had to trade their school books for
a hospital bed, we can help catch them up when they are healthy and ready to
head back to school thanks to our Learning Program. Unique to Australia, we
personally match qualified teachers with students for specialised one-on-one
tutoring. We even offer a scholarship to assist with further education!
What about those families who live close to the hospital? We take care of them
through our Family Room. Located within Townsville University Hospital, it
provides all the comforts and conveniences of home without having to leave
the hospital. Need a cuppa? What about throwing on a load of washing, or
letting the other kids have a much needed run around outside? We’ve got our
families covered – so even if they only live 5 minutes down the road, they never
have to be more than steps away from their child’s bedside to take a break. The
whole family can visit too!
Our Hospitality Cart (the first of its kind in Australia!) also helps us care for
families right in the hospital. Located in Mount Isa, our volunteers offer children
receiving medical care and their families spending extended periods of time
in hospital a range of items including boredom busters, learning activities,
toiletries, snacks and beverages to make their visit that little bit easier.

Our Families

“To all the incredible people involved in making our break at the Ronald
McDonald Family Retreat such a fantastic one, we would like to give
a heartfelt thank you. Such moments are to be cherished and we will
be always grateful for the kindness and generosity you have shown us.”
-Kunzli Family

“The Ronald McDonald Family Room in Townsville
University Hospital was a warm, safe and inviting
area we could be as a family and prepare ourselves
for Artie’s surgery. We are so incredibly appreciative
of the love, support and care we received from the
volunteers in this room. We will forever be grateful to
Ronald McDonald House Charities North Australia
for keeping us close throughout our hospital stay.”
-Cifuentes Family

Wheeling Care throughout the Hospital
Whether it’s a day of appointments or an inpatient stay, waiting long hours in the hospital can
take a toll on families. Our Hospitality Cart makes these long hours a little easier by providing
practical care and comfort items right within the hospital wards.
The very first of its kind in Australia, our cart is operated in partnership with North West
Hospital and Health Service at Mount Isa Hospital in the Children’s Ward and Special Care
Nursery.
Run by our incredible volunteers, the cart provides practical support and comfort to the North
West community by:

Reducing the educational impact
of missing learning milestones
due to long hospital stays by
offering access to learning
material and educational activities

Providing practical care items such
as toiletries and comfort items
including eye masks and earplugs
for parents sleeping bedside, as well
as snacks and beverages

Improving social and psychological
well-being of seriously ill children
and their families spending
extended periods of time in hospital

Since the launch of the Hospitality
Cart in August 2019, 59 families were
supported and 245 practical care
items provided to families at no cost

The launch of this innovative Australianfirst program was made possible
thanks to the support of our generous
Mount Isa based Hospitality
Cart sponsors: Linmar Cranes &
Haulage, Glencore Mount Isa
Mines, and Queensland Country
Bank (previously Queensland
Country Credit Union).

Our Ronald McDonald House
Celebrates 15 Years
In 2019 we celebrated the 15th anniversary of opening our doors to seriously ill or
injured children and their families in times of need. Since then, over 5,000 families have
found their home away from home at Ronald McDonald House.
What’s inside?
• 20 rooms and four self-contained units

• Two communal playrooms

• Two communal lounge rooms

• Large outdoor playground and BBQ area

• Two communal kitchens

• Mini Golf course

• One library

• Four laundries!

15 Year Facts
• Doubled in size in 2012 thanks to a $1M gift
from Glencore to open a brand new
accommodation wing!

• Opened in 2004 after 10 years of
fundraising by George Colbran and the
local community

• Over 5,000 families supported in last
15 years

• 24 families and over 100 people can be
accommodated on any given night

• Families often stay for 2-3 months,
sometimes it can be much longer

• 2019 marked one of our busiest years
ever in terms of occupancy

• Families come from all across North Queensland (from the Torres Strait in the north
to Mackay in the south and west to Mount Isa) as well as interstate and overseas
• Our Charity relies 100% on community donations
to keep the lights on and doors open to
families and needs to fundraise
approximately $160 to cover the cost
of one nightly stay for a family
• Local volunteers have been
supporting families for 15 years
●

●

●

●

15 Years and Going Strong!
Together, our “Dawns”, Dawn Richards (left) and Dawn Dickson, have
seen hundreds of families come through our doors. Both sharing
their smiles, hearts and good will for over 15 years, they’ve
been with us from the beginning! From making sure our
families have a smiling face to greet them after a long day
at the hospital (Dawn D.) or picking out the perfect movie
and making the popcorn for family movie night (Dawn R.),
we truly couldn’t do what we do without them. Thank you
to our shining light, our “Dawns”!

Our Commitment to Cultural Inclusion

In 2019, we took a significant step in affirming our commitment to cultural inclusion, safety
and diversity through the launch of our Innovation Reconciliation Action Plan (2019-2021).
Our vision for reconciliation is one where all people interacting with our programs are able
to feel culturally and spiritually safe in our care. Our Reconciliation Action Plan is a living
document that will ensure our accountability towards making our Charity inclusive and a
place where people feel safe and supported.
We are also actively working to Close the Gap by improving access to health care services
for early detection and treatment of health conditions for Aboriginal and Torres Strait Islander
People across our programs. We remove barriers to both access and treatment through
practical and psycho-social support services, such as providing accommodation and
transport, alleviating costs, ensuring extended family support and creating culturally safe
environments.
We’re so excited about our continued journey towards supporting families from all cultures
in our local communities!

Community Support
Volunteers really are the heart of what we do - our families are so quick to tell us that
their care and compassion makes a significant difference in their lives. To say that we
couldn’t do what we do without them would be an understatement! To each of our amazing
volunteers, we know how precious your time is - we are eternally grateful not just for your
time, but all you bring to our families - your wisdom, whit, passion, energy, dedication and
smiles.
It is the support from our local community and corporate partners that lifts our families
up in so many ways. But more often than not, our partners are the ones that end up feeling
the love too – just ask anyone who’s come in to our Townsville House to make a meal for
our families through our Feast with Friends program! Whether it’s whipping up a batch of
cookies or grandma’s secret lasagne recipe to share with families, making a much-needed
financial donation to keep our programs operating, or hosting a community fundraiser for
us, it’s because of them our families can find a soft place to land in times of distress and a
shoulder to lean on when they need it most.
Our McDonald’s Licensees, their crews and customers have been helping us keep
families together since the very beginning and they continue to generously open
their hearts. Thanks to their support, we are able to help even more families of seriously
ill children thanks to their financial contributions, their time spent volunteering and their
community fundraising activities. Thank you, McDonald’s!

Creating Memories for Kyran
At nine months old, little Kyran was diagnosed with the extremely life-threatening Krabbe disease - a
rare and often deadly disorder of the nervous system.
Since that devastating diagnosis over a year and a half ago, Kyran’s parents, Carissa and Cole, are on
a mission to create as many beautiful memories with their youngest son as they possibly can.
“My husband Cole and I celebrate every day and every opportunity,” said Carissa.
“We have tried to create as many family memories as we can”.
So when the chance for the entire Dunlop family, including Kyran’s sisters Grace (7) and Tenae
(5), came to take a road trip from their home in Brisbane to the beautiful Ronald McDonald Family
Retreat in Palm Cove, they welcomed the opportunity with open arms.
The Ronald McDonald Family Retreat in Palm Cove is one of five Retreats in Australia that invite
families to enjoy a week of free accommodation and local activities right on the beachfront.
This escape offers those who may not be able to afford any time out due to the pressures of caring
for a seriously ill child, a peaceful getaway.
“It was the most amazing holiday,” said Carissa.
“The Family Retreat is spectacular! We loved every minute of it. The
kids all got to sleep in the same room, they played in the fort,
and we got to stroll along the water front every day.
We did day trips, including visiting Green Island, a
cruise up the Cairns inlet, ventured up the sky rail
to Kuranda and back down on the steam train.
We drove and saw Port Douglas, The Daintree
and we went all the way across to Cape
Tribulation on a ferry. We saw crocs in their
natural habitat and bird and marine life at its
finest. The kids absolutely loved it, as did
we.
“Our time with our boy will be short,
however the memories that we have
made, and continue to make, will last
forever. Thank you to all involved at Ronald
McDonald House Charities North Australia
for giving our family a wonderful opportunity
to create memories. We appreciate it more
than words could ever convey.”

Keeping families close™
www.rmhc.org.au/na

