Innovate Reconciliation Action Plan
August 2019 - July 2021

“When we have power
over our destiny, our
children will flourish.
They will walk in two
worlds and their culture
will be a gift to their
country.”
Uluru Statement of the Heart 2017.

Wadda Mooli
In the spirit of reconciliation, Ronald McDonald House
Charities (RMHC) North Australia welcomes families
from all cultures, across the North Queensland and
the Northern Territory region.
Wadda Mooli is a traditional welcome and farewell in
Birri Gubba language. Our Board, which includes a
Birri Gubba member, meets on Birri Gubba country,
and with 3 traditional owners on the Aboriginal and
Torres Strait Islander Advisory Committee, during
this year of the United Nations International Year of
Indigenous Languages, it seems fitting that we open our
Reconciliation Action Plan with the all-inclusive Wadda
Mooli greeting.

We acknowledge the traditional owners of the land on
which we operate including;
Townsville - Bindal (Birri Gubba) people, the Traditional
Owners on the land on which our House, Learning Program
and Family Room operate in North Queensland. We also
acknowledge the neighbouring tribe, the Gurumbilbara
Wulgurukaba people.
Palm Cove - Yirrganydji people, the Traditional Owners of
the land on which our Retreat operates in North Queensland.

Darwin - Larrakia people, the Traditional Owners of
the land on which our Learning Program runs from
in the Northern Territory.
We also pay respects to Aboriginal and Torres Strait
Islander Elders past, present and emerging, and
recognise their strengths, contributions, knowledge
and right to determine their own future.

Our message
A message from the Chairman and CEO
Families come to us in a time of great distress, when their
child is ill or injured, when they are displaced, worried
and distressed. Our Charity mission is to improve the
health and well-being of seriously ill children and
their families through our practical care programs.
Fundamental to this mission is an assumption that all
families with sick children, are welcome to participate
in our programs.
Families with Aboriginal and/or Torres Strait Islander
heritage tell us that interacting with an organisation
like ours can be difficult, especially if their family has
intergenerational trauma history, an inherent distrust
of institutions and are away from their community and
support network.
It is of vital importance to RMHC North Australia that
families feel welcome, safe and encouraged to stay
close to their child in hospital, so over time, we have
prioritised cultural safety within our organisation and
strived to demonstrate our commitment to diversity
and cultural inclusion, with a particular emphasis on the
needs of Aboriginal and Torres Strait Islander families.

Launching our Innovate
Reconciliation Action Plan
(2019 – 2021) is another
significant step in that
process, affirming the
commitment of our Board and
Management team to the practice
of reconciliation. Our Reconciliation
Action Plan will be a living document
that will ensure our accountability towards
making our Charity inclusive and a place where
people feel safe and supported.
We are excited about our Charity’s continued journey
towards supporting families in our local communities,
and look forward to achieving our vision where all
seriously ill children can live their healthiest lives.

Matthew Mason
Chairman

Denise Lumsden
Acting CEO

CEO statement
Message from Reconciliation Australia
On behalf of Reconciliation Australia, I am delighted
to see Ronald McDonald House Charities North
Australia continue its reconciliation journey and to
formally endorse its first Innovate RAP.
Through the development of an Innovate RAP, Ronald McDonald
House Charities North Australia continues to play an important part
in a community of over 1,000 dedicated corporate, government,
and not-for-profit organisations that have formally committed to
reconciliation through the RAP program since its inception in 2006.
RAP organisations across Australia are turning good intentions into
positive actions, helping to build higher trust, lower prejudice, and
pride in Aboriginal and Torres Strait Islander cultures.
Reconciliation is no one single issue or agenda. Based on
international research and benchmarking, Reconciliation
Australia, defines and measures reconciliation through five critical
dimensions: race relations; equality and equity; institutional
integrity; unity; and historical acceptance. All sections of the
community—governments, civil society, the private sector, and
Aboriginal and Strait Islander communities—have a role to play to
progress these dimensions.
The RAP program provides a framework for organisations to
advance reconciliation within their spheres of influence. This
Innovate RAP provides Ronald McDonald House Charities North
Australia with the key steps to establish its own unique approach
to reconciliation. Through implementing an Innovate RAP, Ronald
McDonald House Charities North Australia will strengthen its
approach to driving reconciliation through its business activities,
services and programs, and develop mutually beneficial
relationships with Aboriginal and Torres Strait Islander stakeholders.

We wish Ronald McDonald House
Charities North Australia well as it
embeds and expands its own unique
approach
to
reconciliation.
We
encourage Ronald McDonald House
Charities North Australia to embrace this
journey with open hearts and minds, to
grow from the challenges, and to build
on its successes. As the Council for
Aboriginal Reconciliation reminded the
nation in its final report:
“Reconciliation is hard work—it’s a long,
winding and corrugated road, not a
broad, paved highway. Determination
and effort at all levels of government and
in all sections of the community will be
essential to make reconciliation a reality.”
On behalf of Reconciliation Australia,
I commend Ronald McDonald House
Charities North Australia on its first RAP,
and look forward to following its ongoing
reconciliation journey.

Karen Mundine
Chief Executive Officer
Reconciliation Australia

RAP Working Group
Denise Lumsden

Acting Chief Executive Officer
(RMHC North Australia)

Jennifer Cowman

Communications Manager
(RMHC North Australia)

Michael Illin

Aboriginal and Torres Strait Islander
Advisory Group Member (THHS)

Narelle Draper

Aboriginal and Torres Strait
Islander Advisory Group Member (THHS)

Nychelle Ford

Volunteer Coordinator
(RMHC North Australia)

Randal Ross

Aboriginal and Torres Strait Islander
Advisory Group Member (NWRH)

Stacey Sergeant
We acknowledge the use of the
artwork and motifs throughout
this document kindly designed by
Townsville artist Linda Oliver

Executive Coordinator
(RMHC North Australia)

Trevor Prior

Aboriginal and Torres Strait Islander
Advisory Group Member (THHS)

Our Vision
Our vision for reconciliation is one where all people interacting with the
Charity’s programs are able to feel culturally and spiritually safe in our
care.
RMHC North Australia affirms the special place and identity of
Aboriginal and Torres Strait Islander Peoples as First Australians.
We share a vision for a reconciled Australia where the diversity and
richness of Aboriginal and Torres Strait Islander culture is respected
and celebrated, and where Aboriginal and Torres Strait Islander people
experience equality of outcomes in comparison to other Australians, in
relation to health, education and well-being.
We recognise the spiritual connection between the Australian
landscape and the ancient and living cultures of Aboriginal and Torres
Strait Islander peoples, and respect the unique position of Aboriginal
and Torres Strait Islander peoples in Australia’s culture and history.
Cultural inclusion is something that is naturally embedded into our
daily operations. We have a particular focus on welcoming families
and children and reinforcing that through mutual respect, children,
young people and their families feel culturally safe, included and
welcome. We acknowledge the importance of the National Closing
the Gap framework and support initiatives that improve the health and
education of First Australians.
RMHC North Australia acknowledges that genuine reconciliation will
be built on long term relationships that are truly respectful. We are
extremely proud of the diverse backgrounds from which our families
come from and will continue to build upon relationships with our
Aboriginal and Torres Strait Islander communities, to grow our cultural
inclusion practices and bring our vision for reconciliation to life.

About the Charity
RMHC North Australia is an independent,
not-for-profit organisation that improves the
health and well-being of seriously ill children
and their families through practical care programs.
Our vision is a world where all seriously ill children
can live their healthiest lives.
Our practical care programs include:
•

Ronald McDonald Learning Program, helping children
across North Queensland and the Northern Territory that
have suffered serious illness to catch up on schooling

•

Hospital-adjacent Ronald McDonald House, located in
Townsville, which can accommodate 25 families and over
100 people each night, during a medical emergency as
well as expectant mothers who are experiencing a high
risk pregnancy

•

In-hospital Ronald McDonald Family Room,
providing the comforts of home at Townsville Hospital

•

Ronald McDonald Family Retreat, located in
Palm Cove, giving families with a critically ill child,
or those grieving the loss of a child, the chance to
take time out together for a family getaway.

Within our north Australia region, many Aboriginal or Torres
Strait Islander residents live in remote and isolated
areas, facing additional hardships in accessing health
screening and treatment. Distance to services and
associated costs, along with cultural fear of medical
conditions and treatments, are common barriers
to accessing health services.
We are actively working to Close the Gap by
improving access to health services for early
detection and treatment of health conditions
for Aboriginal and Torres Strait Islander
People across our programs. We remove
barriers to both access and treatment
through practical and psycho-social support
services, such as providing accommodation
and transport, alleviating costs, ensuring
extended family support and creating
culturally safe environments.
RMHC North Australia employs 10 full time and
4 part time employees who work across North
Queensland and the Northern Territory. We also
have over 200 active volunteers across our region,
with 5% of volunteers identifying as an Aboriginal and/
or Torres Strait Islander person.

Existing initiatives
RMHC North Australia is actively working on a
number of initiatives that support families to feel
welcome and safe at our facilities and support
National Closing the Gap initiatives.
Child and maternal health is improved by our
House and Family Room programs which keep
families close to their sick child in hospital. Research
confirms that families who travel to access medical
care for their sick child have greater accommodation
needs and financial burdens. Up to 38% of parents with
a hospitalised child have been found to experience
clinical levels of anxiety three months after their child
left hospital. *Wray et al., Journal of child Health Care (2011)
Ronald McDonald Houses helps reduce stress and
financial burden for families, enabling them to stay
close to their hospitalised child. By staying close to
their child, parental stress and anxiety can be reduced
and the family can better participate in the care of
their child. In fact, a study published in Medical Care
Research and Review finds that families of hospitalised
children who stayed at a Ronald McDonald House
reported more positive overall hospital experiences
including a better quality sleep, than families who
stayed in other accommodation types, such as in the
child’s hospital room or even in the family’s own home.
*Franck, Medical Care Research and Review (2015)

Our Learning Program actively supports children with
serious illness catch up on their missed education
following lengthy hospital stays and absence from
school. The program provides students with one-on-one
tutoring to catch up on learning milestones. This supports
the Closing the Gap initiatives of improving school
attendance, reducing the gap in reading and numeracy
and promoting attainment of a Year 12 education.

Cultural awareness, inclusion and safety are values
lived by our staff and volunteers each and every day.
RMHC North Australia identified the need to establish
an Aboriginal and Torres Strait Islander Advisory Group
in 2012, allowing us to provide the best possible care for
our Aboriginal and Torres Strait Islander families, staff
and volunteers across all of our programs.
As a critical part of our governance structure, our
Advisory Group provides invaluable culturally sensitive
advice to the RMHC North Australia Chapter, ensuring
that culturally sensitive policies, procedures and
practices are embedded in our daily operations,
whilst also ensuring we create the warmest and most
welcoming environment possible for our families. Our
Aboriginal and Torres Strait Islander Policy initiative led
to RMHC Australia (National Organisation) adopting this
policy across the nation.

Our cultural inclusion program encompasses:
our governance structure; practical support
services; cultural comfort practices; and
awareness building activities. RMHC North
Australia was celebrated for this as the inaugural
recipient of the national High Impact Program
Performance Award presented by RMHC
Australia in 2016.

When we opened the first Ronald McDonald Family
Room north of Brisbane in 2017, on the Children’s
Ward at The Townsville Hospital, we consulted with
a local Aboriginal artist to ensure that family-friendly
and culturally-sensitive artwork was incorporated
into the branding of the new facility. This has
contributed to us creating a welcoming environment
for Aboriginal and Torres Strait Islander families who
are using the space at Townsville Hospital.
All new staff and volunteers receive a copy of the
Cultural Inclusion Policy in their induction and are
provided with Cultural Diversity training opportunities
throughout the year.

Our Management team
continues to ensure that
our facilities, events and
workplaces are welcoming
and safe places for
Aboriginal and Torres Strait
Islander peoples which
includes but is not limited
to the following initiatives:

•

Holding an Aboriginal and Torres Strait Islander Advisory
Group (AG) meeting 4 x annually

•

Maintaining Aboriginal and/or Torres Strait Islander
representation on the Board

•

Items of cultural safety including flags in Ronald
McDonald House reception area, artwork throughout
the House and specially commissioned artwork for our
Ronald McDonald Family Room

•

Active celebration of NAIDOC week annually

•

Observing a Calendar of events of importance to
Aboriginal and Torres Strait Islander people

•

Welcome to Country or an Acknowledgment of
Country being observed at formal Charity occasions

“Our children need to
be connected to this
healing process too. Our
journey’s almost over,
our children’s journeys
are only just beginning.”
Michael Welsh,
Stolen Generations member

Our Reconciliation
Action Plan
In order to move forward with our
initiatives, RMHC North Australia
plans to be:
•

Committed to demonstrating
respectful practices that
acknowledge ongoing
custodianship of Aboriginal and
Torres Strait Islander peoples over
land and waters, and value the rich
cultural heritage of Aboriginal and
Torres Strait Islander peoples.

•

Connected with people and
recognise the links between the
Australian landscape and the
ancient cultures of Aboriginal and
Torres Strait Islander peoples.

•

Courageous to recognise and
respect the importance of local
and traditional knowledge when
working within local contexts.

The Charity’s Aboriginal and Torres Strait Islander
Advisory Group acts to ensure that the Chapter
operates in a culturally sensitive manner and in
accordance with our Cultural Diversity Policy. Our
Reconciliation Action Plan Working Group is a wider
group of people who are interested in developing
and enacting the vision behind this important living
document, within our organisation.
In order to develop content for inclusion in our
Reconciliation Action Plan, in 2018, we surveyed
families staying at Ronald McDonald House as well
as staff and volunteers across our four programs.
Feedback from this survey has been incorporated
into the actions which we aim to deliver during the life
of our Innovate Reconciliation Action Plan. Feedback
from this survey provided praise and encouragement
for our existing initiatives including the offering of
Cultural Awareness Training and cultural inclusion
initiatives within our House Program. Areas for
improvement included more inclusive orientation
options when families access our programs and
increased visual representation of Aboriginal and
Torres Strait Islander artwork in our indoor and
outdoor spaces. There was also a suggestion to
increase inclusivity within the other programs that
the Chapter offered and increased recruitment of
Aboriginal and Torres Strait Islander volunteers.

Partnerships
One celebration of partnerships within our
local community is the generous contribution
artist Linda Oliver made in custom designing
a motif for our Ronald McDonald Family Room.

“When designing the motif I wanted to base
it on a meeting place as the Family Room at
the Hospital is that: it’s a place where families
meet and support each other. I have helped
create a warm and welcoming environment
for families from all cultures and backgrounds.
Symbolising and representing the journeys
our families face, in colours that represent
where our families come from – the reef, the
rainforest and the outback.”

Relationships
Continuing to build strong relationships between Aboriginal and Torres Strait Islander peoples and
other Australians is important to us and our core activities. Partnerships based on trust and mutual
respect are a way for RMHC North Australia to walk forwards, towards genuine reconciliation.
What is being actioned

What is being delivered

Accountability

Raise internal and external
Communicate our Reconciliation Action
Acting Chief Executive Officer
awareness of our
Plan to internal stakeholders
Reconciliation Action Plan			
to promote reconciliation
Present Reconciliation Action Plan
Acting Chief Executive Officer
across the Charity
to all staff annually		
and our supporters		
Highlight achievements from the
Acting Chief Executive Officer
Reconciliation Action Plan in our internal		
communications		

To be done by
October 2019
May – Aug 2019
May – Aug 2020
May – Aug 2021
Ongoing,
monitored
annually each May

Introduce all new RMHC North Australia
Business & Programs Manager
staff to the RAP and provide them with		
the contact details of the Chair of the
Reconciliation Action Plan Working Group

Ongoing, progress
monitored each July

Identify RMHC North Australia’s
external stakeholders

Acting Chief Executive Officer
& Advisory Group

March 2020

Communicate our Reconciliation Action
Plan to external stakeholders

Acting Chief Executive Officer

October 2019

Explore opportunities to positively influence
Acting Chief Executive Officer
our external stakeholders to drive		
reconciliation outcomes		
Make our Reconciliation Action Plan
available on our website

August 2019
May 2020
May 2021

Community Relations
August 2019
& Communications Manager				

What is being actioned

What is being delivered

Accountability

To be done by

Support and sustain
existing partnerships

Identify additional ways to partner with the
Indigenous Hospital Liaison Unit (IHLU)
at Townsville Hospital and Health Service

Acting Chief Executive Officer

March 2020

Increase participation in
National Reconciliation
Week (NRW) Annually

Meet with local Aboriginal and Torres Strait
Acting Chief Executive Officer
Islander stakeholders and organisations to develop
guiding principles for future engagement		

October 2020

Develop and implement an engagement plan to
work with Aboriginal and Torres Strait Islander
stakeholders and organisations

December 2020

Acting Chief Executive Officer

Organise two internal NRW events each year
Executive Coordinator
May 2020
		
May 2021
Register all NRW events via Reconciliation
Acting Chief Executive Officer
May 2020
Australia’s NRW website		
May 2021

Support all staff to participate in external events
Acting Chief Executive Officer
to recognise and celebrate NRW 		
			
Ensure 80% of staff members participate in at
Acting Chief Executive Officer
least one event during NRW		

May 2020
May 2021

Encourage staff and senior leaders to participate
Acting Chief Executive Officer
in external events to recognise and celebrate NRW		

May 2020
May 2021

Promote positive race
Conduct a review of HR policies and procedures
Business & Programs Manager
relations through
to review existing anti-discrimination provisions,		
anti-discrimination
and future needs
strategies.			
Ensure the anti-discrimination policies for
Acting Chief Executive Officer
RMHC North Australia are reviewed annually		
			
Continue to engage with Aboriginal and Torres
Acting Chief Executive Officer
progress
Strait Islander staff and/or Aboriginal and Torres		
Strait Islander advisors to consult on our
anti-discrimination policy
Continue to educate staff including senior leaders
Acting Chief Executive Officer
on the detrimental effects of racism in our organisation		

May 2020
May 2021

October 2019
October 2020
January 2020
January 2021
Ongoing, monitored
annually each May

Ongoing, monitored
annually each May

Respect
Respect for Aboriginal and Torres Strait Islander cultures, histories, knowledge and rights are
important to us and our core activities. This respect is shown in how we talk to and with others and
demonstrated through our genuine desire to welcome people of all cultures to interact with us.
What is being actioned

What is being delivered

Accountability

To be done by

Promote respect for Aboriginal
and Torres Strait Islander people
by observing cultural protocols

In consultation with AG, use our social media
assets as a platform to promote respect for,
and understanding of, Aboriginal and Torres
Strait Islander peoples, cultures and
achievements

Community Relations &
Communications Manager

May 2020

Continue to increase staff and volunteer
Acting Chief Executive Officer
understanding of the purpose and		
significance behind cultural protocols,
including Acknowledgment of Country
and Welcome to Country protocols

October 2020
October 2021

Invite a local Traditional Owner of Custodian
Acting Chief Executive Officer
Ongoing, progress
to provide a Welcome to Country or other		
to be monitored
appropriate cultural protocol at significant 		
October 2019 &
events each year		
October 2020
			
Establish a document that outlines
Acting Chief Executive Officer
March 2020
respectful cultural protocols relevant to
RMHC North Australia. This includes
expectations around Acknowledgment of
Country, Welcome to Country, the inclusion
of significant events in our calendar, sorry
business and other ways our actions and
work respect Aboriginal and Torres Strait
Islander cultural beliefs and practices.

What is being actioned

What is being delivered

Accountability

To be done by

Create and display an Acknowledgment
Acting Chief Executive Officer
of Country plaque in all RMHC North Australia locations		

October 2020

Ensure staff lanyards displaying Acknowledgment
of Country wording are reviewed and updated annually

May 2020
May 2021

Community Relations &
Communications Manager

		
Increase understanding,
Review and evaluate cultural learning needs
Business & Programs Manager May 2021
value and recognition of
within our organisation
Aboriginal and Torres Strait
Islander cultures, histories,
Consult local Traditional Owners and/or Aboriginal
Acting Chief Executive Officer May 2021
knowledge and rights
and Torres Strait Islander advisors on the development
through cultural learning.
and implementation of a cultural learning strategy			
Develop, implement and communicate a cultural
learning strategy for our staff

Business & Programs Manager May 2021

Provide opportunities for RAP Working Group members,
Acting Chief Executive Officer
and key leadership staff to participate in formal and		
structured cultural learning		
			
			

Ongoing,
progress to be
monitored
October 2019, 		
October 2020

RMHC North Australia Management team to participate
Acting Chief Executive Officer
in an external NAIDOC Week event		

July 2019, July
2020, July 2021

Build respect for Aboriginal
and Torres Strait Islander
cultures and histories by
celebrating NAIDOC Week.

Review HR policies and procedures to remove barriers
Business & Programs Manager July 2019, July
to staff participating in NAIDOC Week		
2020, July 2021
Promote and encourage participation in external
Executive Coordinator
NAIDOC events to all staff		
		

June 2020
June 2021

Opportunities
Opportunities for Aboriginal and Torres Strait Islander peoples, organisations and communities are
important to our organisation and our core activities. We recognise that conscious planning is often
required, to ensure we maximise the offering of various opportunities that external people and
organisations might have to interact with us.
What is being actioned

What is being delivered

Accountability

To be done by

Improve employment
outcomes by increasing
Aboriginal and Torres Strait
Islander recruitment,
retention and professional
development.

Review HR and recruitment procedures and
Business & Programs Manager
policies to ensure there are no barriers to		
Aboriginal and Torres Strait Islander employees
and future applicants participating in our workplace

October 2019
October 2020

Identify communication channels to support
Business & Programs Manager
promotion of paid and volunteer positions to		
Aboriginal and Torres Strait Islander peoples		

October 2020
October 2021

Build understanding of current Aboriginal and
Business & Programs Manager
Torres Strait Islander staffing to inform future		
employment and professional development		
opportunities

Ongoing, progress
to be monitored
October annually

Engage with Aboriginal and Torres Strait Islander
Business & Programs Manager Ongoing, progress to
staff/stakeholders to consult on our recruitment,		
be monitored
retention and professional development strategy		
October annually
			
Develop and implement an Aboriginal and Torres
Business & Programs Manager Ongoing, progress
Strait Islander recruitment, retention and		
to be monitored
professional development strategy		
October annually
Advertise job and contract vacancies to effectively
Business & Programs Manager
reach Aboriginal and Torres Strait Islander		
stakeholders		

Ongoing, progress
to be monitored
October annually

What is being actioned

What is being delivered

Accountability

To be done by

Develop and sustain an
Ensure that cultural celebrations held by the Charity
Executive Coordinator
environment consistent with
are child-friendly, and are well promoted to encourage		
Charity Safeguarding Children
family attendance		
and Young People culture			

Ongoing,
progress to be
monitored		
October annually

Explore opportunities to incorporate Aboriginal and
Business & Programs
Torres Strait Islander art into our gardens and
Manager
family spaces		
			

Ongoing,
progress to be
monitored
October annually

Increase Aboriginal and Torres
Strait Islander supplier diversity
to support improved economic
and social outcomes.

Develop and implement an Aboriginal and Torres
Strait Islander procurement strategy.
Investigate Supply Nation membership

Business & Programs
Manager

October 2020
May 2020

Develop and communicate opportunities for
procurement of goods and services from Aboriginal
and Torres Strait Islander businesses to staff

Business & Programs
Manager

October 2020

Review and update procurement practices to review
barriers to procuring goods and services from Aboriginal
and Torres Strait Islander businesses

Business & Programs
Manager

October 2020

Develop commercial relationships with Aboriginal
and/or Torres Strait Islander businesses

Business & Programs
Manager

October 2020

Governance
Ensuring best practice and procedures for all families, staff & volunteers are important to us and form
part of our core activities. Good corporate governance underpins sustainable business operations,
allowing the Charity to deliver its mission into the future.
What is being actioned

What is being delivered

Accountability

To be done by

Renew commitment to
supporting Aboriginal and Torres
Strait Islander people from the
Charity Board

Obtain Board endorsement of the UN Declaration on
the Rights of Indigenous Peoples and the development
of cultural protocols for RMHC North Australia
programs and locations

Acting Chief
Executive Officer

December 2019

Ensure Reconciliation Action
Plan remains a live and current
document

In 2021, liaise with Reconciliation Australia to develop
a new Reconciliation Action Plan, based on learnings,
challenges and achievements

Executive Coordinator

June 2021

Add review of Annual Plan to AG and Charity Board
agenda annually

Executive Coordinator

December 2019
December 2020

Send draft Reconciliation Action Plan to Reconciliation
Australia for formal feedback

Community Relations
& Communications
Manager

January 2021

Submit draft Reconciliation Action Plan to
Reconciliation Australia for formal endorsement

Community Relations
& Communications
Manager

March 2021

Take the lead in the development and endorsement of
the Reconciliation Action Plan

Acting Chief
Executive Officer

Ongoing, progress
reviewed annually in
October

Establish detailed Terms of Reference to guide the
operations of the RWG

Acting Chief
Executive Officer

December 2019

Celebrate the development
and implementation of the
Reconciliation Action Plan
and actively monitor its
implementation

What is being actioned

Report Reconciliation Action
Plan achievements, challenges
and learnings to Reconciliation
Australia for inclusion in the RAP
Impact Measurement Report
Report Reconciliation Action
Plan achievements, challenges
and learnings internally
and externally

Definitions

What is being delivered

Accountability

To be done by

RWG to meet at least four times per year to
monitor and report on Reconciliation Action Plan
implementation

Executive Coordinator

March, May, July,
September annually

Maintain Aboriginal and/or Torres Strait Islander
representation on the RWG

Acting Chief
Executive Officer

June 2019,
2020, 2021

Complete and submit the Reconciliation Action Plan
Impact Measurement Questionnaire to Reconciliation
Australia

Acting Chief
Executive Officer

September 2019,
2020 & 2021

Publically report our Reconciliation Action Plan
achievements, challenges and learnings

Community Relations
& Communications
Manager

May 2020
May 2021

RWG to review Reconciliation Action Plan progress
annually and present a report to Charity Board

Acting Chief
Executive Officer

December 2019
December 2020

RWG annual RAP report made available on our website
and distributed shared in our internal and external
communications

Community Relations
& Communications
Manager

May 2020
May 2021

RMHC North Australia
RWG
NRW
AG
RAP
THHS
NWRH

Ronald McDonald House Charities North Australia
Reconciliation Working Group
National Reconciliation Week
Aboriginal and Torres Strait Islander Advisory Group
Reconciliation Action Plan
Townsville Hospital and Health Service
North and West Remote Health Service

For more information on our
Reconciliation Action Plan,
please contact:
Marnie Bricknell
Community Relations and
Communications Manager
(07) 4775 5600 | na@rmhc.org.au

