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Cinzia and little 
brother Monty 

were able to play 
and feel a sense of 

normalcy during 
their 127 night stay 

at Ronald McDonald 
House. 



Our Vision
All seriously ill children can live 
their healthiest lives.

About Us

Acknowledgement of Country

Our Mission
Improving the health and well-being of seriously ill children 
and their families through practical care programs. 

To recognise and celebrate 
the expansion of our programs, 
in 2018 we changed our name to 
Ronald McDonald House 
Charities North Australia – 
a name we truly feel unites all of the 
communities from which our families come.

We acknowledge the land on which RMHC North Australia operates including:

Townsville - Bindal (Birri Gubba) people, the Traditional Owners on the land on which 
our House, Learning Program and Family Room operate in North Queensland. We also 

acknowledge the neighbouring tribe, the Gurumbilbara Wulgurukaba people.

Palm Cove - Yirrganydji people, the Traditional Owners of the land on which our 
Retreat operates in North Queensland.

Darwin - Larrakia people, the Traditional Owners of the land on which 
our Learning Program runs from in the Northern Territory.

We also pay respect to Aboriginal and Torres Strait Islander 
Elders past, present and emerging, and recognise 

their strengths, contributions, knowledge and right to 
determine their own future.
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A year of milestones, community support and kindness 

Striving to ensure that all seriously ill children can live their healthiest lives is at the core 
of what we do here at Ronald McDonald House Charities (RMHC) North Australia.

Every day, we meet extraordinary families who are going through the unimaginable - 
their child is seriously ill or injured, receiving critical hospital treatment, and they are not 
sure who to turn to.

The support our dedicated volunteers and staff offer through our practical care programs 
– our hospital-adjacent House and in-hospital Family Room in Townsville, our Family 
Retreat in Palm Cove and our Learning Program which operates across the northern 
Australia region – ensures we improve the health and well-being of these children and 
their families at a time when they need it the most.

2018 was an incredible year for the Charity, and we have so much to celebrate with you.

In order to broaden our operations across North Queensland and Northern Territory, 
our Chapter transitioned to a Company Limited by Guarantee and added “Charities” to 
our official title, which allowed us to formally change our name from Ronald McDonald 
House North Queensland to Ronald McDonald House Charities North Australia – a name 
that strongly resonates with, and unites our communities, across the North. We are proud 
to recognise the expansion of our programs with this name change and celebrate this 
with our families, volunteers and community of supporters.

It was also a year where RMHC Australia was named the 
6th most trusted Charity in the country, making us 
North Australia’s most trusted children’s Charity. 
This is a title we wear proudly and with honour.

Our Board of Directors are community-minded, 
influential leaders in our region and are dedicated to 
delivering our Mission. A huge thank you to 
our entire Board for your passion, 
support and leadership.

KEEPING FAMILIES CLOSE™
Message from the Chairman and CEO

The number of 
children we cared for 
increased from 988 in 
2017 to 3,884 in 2018 
– a growth of over 

300 percent. 
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This significant growth can partly be attributed to the opening of our Family Room in 
the Townsville Hospital in late 2017, which welcomed over 21,000 visitors its first year of 
operating, and the expansion of our Learning Program into the Northern Territory.

More importantly, this growth also highlights the need for our services across the region. 
As an independent Charity we can’t continue to care for our sick kids and their families 
without the support of the local community.

As we look to the year ahead which will mark the 15th anniversary of our Charity being 
established in the North with our Townsville House, we’re incredibly grateful for our 
community of supporters in what we have achieved to help alleviate some of the 
challenges our region has been facing.

While we’ve met major milestones 
in terms of program growth, we’re 
continuing to focus on increasing our 
care to seriously ill children across the 
region. The need for charitable giving 
from our current supporters, and the 
need for new partners, is critical for us 
now more than ever. 

While we’ve been one of only three 
RMHC Chapters across Australia to 
operate all four practical care programs 
for quite some time, we will soon 
become the first Chapter in the country 
to operate five programs as we get 
ready to launch a brand new program 
in Mount Isa – our in-Hospital Care Cart.

It is a priority for the Charity to be 
working with the key hospitals in our 
region to best support all seriously ill 
children where and when they need 
it most. We look forward to the year 
ahead and sharing our impact with you.

Paul Rissman, 
Board Chairman

Amy Cooper, 
Chief Executive Officer



Our Programs

House Families travel to Townsville Hospital 
to access specialist children’s health services. 
Our House, co-located with the hospital, can 
accommodate over 100 people each night, 
allowing families to be there for their sick 
kids – it ensures no kisses goodnight are 
forgotten. We assist with travel, clothing, food 
and other essentials that families need during 
a medical emergency. They receive support 
from volunteers, staff and other families facing 
similar circumstances.

Family Retreat Our Family Retreat provides a 
peaceful getaway from the everyday, where 
families can simply be together in a tranquil 
setting. Families can enjoy up to a week of free 
accommodation, offering a welcome escape 
for those who might otherwise be unable to 
afford any time out due to the pressures of 
caring for a seriously ill child.

Family Room  Our  in-hospital  Family Room 
provides all the necessities, comforts and 
conveniences of home within the hospital. 
Designed to keep families together and 
functioning while they care for their child. Our 
Family Room is a place of respite away from 
clinical areas to share a meal, shower, wash 
clothes or catch up on a few hours’ sleep.

Learning Program The Ronald McDonald 
Learning Program is designed to help children 
that are suffering, or are recovering from, 
serious illness to catch up on their learning. 
The program provides one-on-one tutoring 
with a qualified teacher to help children catch 
up on missed education and to assist them in 
reintegrating back into the school environment. 
We operate our Learning  Program across the 
North Queensland region and in the Northern 
Territory.

#KeepingFamiliesClose



Our Impact #KeepingFamiliesClose
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Just ten children in all of Queensland suffer 
from the rare genetic disorder known as 
‘pulmonary ciliary dyskinesia’. Mackealie is 
one of them. The disorder means hairs in the 
lungs that usually clear out the mucus do 
not work.

“When she was born, she was big and 
healthy, but she couldn’t breathe properly,” 
says mum Leonie. “She wasn’t holding 
oxygen, so she went into intensive care and 
we fumbled along for a long time. Antibiotics 
would clear the infections, but that was just 
a Band-Aid for what we didn’t realise was 
going on underneath.”

Now she’s 15, Mackealie spends at least a quarter of 
every year in Townsville Hospital.

“As a parent, when you first get the diagnosis it’s like 
you’re going through a tunnel and you’re trying to 
get out the other side,” Leonie says. “You are digging 
and digging and breaking rock, trying anything and 
everything to get through. Every bit of your energy 
goes into that.”

“Because of the Ronald McDonald Family Room, for 
a tiny minute you get to stop and rest. You walk in 
and it’s like a home and you can breathe. You can let 
yourself physically and mentally relax, and your child 
can do the same. You can regroup and get ready for 
the next battle.”

Our Families



Baby Jack remained in hospital for four months after his birth, receiving 
lifesaving treatment while mum Emily, dad Chris, brother Blake and 
sister Paige lived right across the road from him at Ronald McDonald 
House in Townsville.

“We spent Christmas and Easter at the House and although these times 
were hard being away from family and friends, we were made to feel so 
special and it really did become our home away home,” said Emily.

Jack is now 15 months old and has spent nearly half of his life in hospital. 
The Downes family spent 149 nights at Ronald McDonald House.

Young Christian has battled Cystic Fibrosis for all of 
his life and in order to keep Christian as healthy as 
possible, his parents follow a strict medical regime 
which includes prolonged hospital admissions.

“A holiday over the Christmas period is just not 
something we would be able to afford,” said mum 
Naomi. “Thank you so much!”

Naomi, Greig, Christian and Jasmine spent a week at 
our Ronald McDonald Family Retreat in Palm Cove.



Volunteers are the Heart of our Charity and 
the time that our 200+ active volunteers 
dedicate makes delivering our mission 
possible. From assisting families to keeping our 
facilities in good order to helping raise much-needed 
funds, every volunteer helps our families in countless 
ways. Their time and talents are generous gifts and we 
simply could not do what we do for seriously ill children 
and their families without them. 

The inspiring support from our generous north 
Australia community ensures that we are able 
to keep families together when they need each other 
most. As a Charity, we rely 100% on community support 
and it is due to the contributions made by many extraordinary 
individuals and organisations that we can expand our mission and 
grow the quality of support programs we provide.

Since the day we opened our doors to families, our local McDonald’s Licensees have 
been there to help families in need.  Their support extends from serving on our board 
of directors and committees, to fundraising in-store, to sponsoring many of our special 
events. It is thanks to the essential support they and their crew provide to our operations, 
that donations from our local community go directly to supporting our programs.

Our Community

It is one of the most beautiful 
compensations of life that no 
person can sincerely try to 
help another without helping 
themselves - Ralph Waldo Emerson





Keeping families close™

www.rmhc.org.au/na


