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Mission:
To achieve the best outcomes for families by reducing the impact of their 
child’s serious illness.

Mission & Vision of RMHC SA

Vision:
To support the ever changing needs of seriously ill children and their families.

Acknowledgement of Country
Ronald McDonald House Charities South Australia proudly acknowledges that it’s House 
is located on, and Learning Program is operated from, Kaurna Land.

We also acknowledge the Kaurna People as the Traditional Owners of the land on which 
our House sits and recognise their ongoing spiritual connection to their lands and waters.
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As Patron of Ronald McDonald House Charities South Australia, I feel immensely proud of the 
achievements of the Charity in 2020. 

Everyone throughout the world was impacted by COVID-19, and the team at RMHC SA managed 
to keep the House open and continued to support families of seriously ill and injured children right 
throughout the year. The world now is very different from what it was pre-COVID-19, but the need to 
provide accommodation and support for families in need remains constant.

The commitment and care given to families staying at the House provides them with the opportunity 
to focus on their child having treatment and helps to reduce the stress and burden on them. 
Knowing that after a full day at the hospital they have a comfortable place to sleep and are able to 
be welcomed by caring people cannot be underestimated. 

To all staff and volunteers associated with this great Charity, I commend you for all the wonderful 
work you continue to do. Ronald McDonald House truly is a home away from home.

Liz Scarce
Patron of Ronald McDonald House Charities South Australia

Message from the Patron
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It gives me great pleasure to present my 2020 report for Ronald McDonald House Charities South Australia. 
Despite the many changes in the world as a result of COVID-19, the excellent work and support that the staff 
and volunteers provided for families in need of accommodation or the learning program remained exceptional.

Throughout 2020, the House remained open and maintained an extremely high level of vigilance to ensure 
the safety of the families staying with us. With strict guidelines enforced and extra cleaning undertaken, 
our families felt well supported and secure. Rather than turn people away from staying at the House where 
necessary, families were provided complementary hotel accommodation. The flexibility of staff is also to be 
commended, as the need to reduce the number of staff onsite saw them rotate from working from home to 
multi-skilling on site. This transition was done effectively and efficiently without any impact on the families 
staying at the House. 

I would also like to acknowledge the contribution by both the State and Federal Government, where the Job 
Keeper and Local State Government grants contributed to the financial success of the year. In addition, our 
fundraising team effectively navigated new territories and delivered very successful virtual events, as face-to-
face events were not possible throughout 2020.

Once again the McDonald’s Licensees contributed amazingly to the success of 2020, both in the form of 
financial support and contribution to committees and the Board. The success from McDonalds Australia with 
McHappy Day and access to many corporate partners also made a real difference in the ability to run RMHC SA 
successfully, and I wish to acknowledge and extend our gratitude to the McDonald’s Corporation.

Work continues on exploring a new home for Ronald McDonald House Charities South Australia. When the 
new Women’s and Children’s Hospital opens in 2026, the House will relocate closer to the hospital. This year 
has been one of investigation, collaboration and exploration, as the Board oversees the coming years where 
the new build will start to come to life.  2020 also saw exceptional leadership from RMHC Australia who steered 
the Chapters through clear guidelines during the year. Under the directions of a national COVID-19 committee, 
key policies, guidelines and support strategies were introduced.

I would also like to acknowledge the leadership of the Board throughout last year. Board meetings were held 
more frequently and the high level of governance and insight into an ever changing environment saw all Board 
members contribute magnificently to ensure RMHC SA emerged from 2020 even stronger.

During the year Board member, Grant Mitchell resigned after 5 years. Grant was a dedicated and committed 
Board member who provided expert advice on legal matters. The vacancy was filled by Claire Connolly-Hay, 
who is already demonstrating her strength and support to RMHC SA. 

I feel privileged to have chaired the Charity throughout this very unusual year and know that the many 
successes outlined in this report are a direct reflection of the staff, Board members, supporters, donors and 
volunteers who all worked together to ensure our families were supported, and the impact of COVID-19 on 
them was reduced so that they could focus on what was most important to them- caring for their sick child!

Chris Baker AM
Chair – Ronald McDonald House Charities SA

Chairman’s Report
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OUR IMPACT IN 2020
 

Provided 1075 meals from
31 corporate & community
meal programs and meals

supplied by donors

Helped to fill the learning
gap for 77 students via our
Ronald McDonald Learning

program

EDMed professional
development program was

delivered to 58 teachers

The average length of
stay for families was

23 nights

Provided 14,259 bed
nights so families
could get a better

sleep

 3131 volunteer hours 

Provided comfort and
care, a home away

from home to 
202 families
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Message from the 
Executive Officer

In 2020 Ronald McDonald House Charities South Australia celebrated its 20th birthday with a wonderful civic 
reception hosted by the Lord Mayor of Adelaide, Sandy Verschoor. This was an important opportunity to 
recognise and thank the many people involved with the Charity over its two decades. RMHC SA is more than 
just a House for the thousands of families whom have stayed with us over the last 20 years. It is a home. Since 
our House opened in January 2000, we have supported over 5,000 families and the continual appreciation 
from these families is humbling. 

Our warm and supportive home-away-from-home provides the whole family with a comfortable place to stay 
and peace of mind, knowing they can stay together and be close to the Women’s and Children’s Hospital where 
their child is receiving care. Families often arrive at the House in a state of shock, suffering from great trauma 
as they are faced with a critically ill child in hospital. Often, they don’t know where they will stay until they walk 
through the doors of the House.

In 2020, a year of uncertainty, we navigated through one of our biggest challenges ever –COVID-19. Despite 
this, we managed to provide 202 families with a place to stay which equated to 14,259 bed nights. Our Learning 
Program is something we are extremely proud of and we were thrilled to be able to provide 77 children with 
holistic support to help them catch-up with their education after long term illness and missed school. In 
addition, we were able to run our in-House school holiday program to support the children, including siblings, 
who stay at Ronald McDonald House.

Ronald McDonald House South 
Australia is a well- oiled machine.

It is effective and efficient and 
our outcomes often exceed our 

expectations.

Reconciliation was a key area of attention for us during 2020, and 
remains an area of focus, with more than one fifth of families staying 
with us being First Nations families. We launched our first ever 
Reconciliation Action Plan in September 2020. The learning and 
development we’ve gained through this journey has increased our 
ability to provide a culturally safe and inclusive service for all our 
families.

Volunteers continue to be the heartbeat of the House, for without 
them we could not deliver the high level of service that we do. 
Whether it’s sitting with a distressed parent at night or taking extra 
care to tidy the toys in the playroom, the volunteers are so giving of 
their time. To each and every volunteer, we thank you. 

Under the leadership of RMHC SA Chair, Chris Baker AM, our 
Board members and staff oversaw the strategic and day-to-day 
operations of the Charity while planning for the future, and I wish 
to acknowledge them for their wonderful contribution, particularly 
in such a turbulent year.  Each and every person involved with the 
Charity stepped up to the challenges of 2020 and assisted greatly to 
ensure we could continue to achieve best outcomes for families by 
reducing the impact of their child’s illness.

Julie Black
Executive Officer - Ronald McDonald House Charities SA
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Supporting the next generation
On the 8th of January last year, Millie, 26 years old and pregnant, was rushed from Mount 
Gambier to Adelaide the day after an ultrasound identified a number of issues seriously 
impacting the health of her baby. This was not Millie’s first health scare, having stayed in 
Adelaide and at Ronald McDonald House SA as a cancer patient when she was 16.
Millie arrived with not much more than an overnight bag and a few personal items, and she 
found herself back at the place she spent time as a teenager. Millie was relieved to discover 
that the House she had previously called home as a teenager, was now accepting at-risk 
pregnancies as patients. She was reassured knowing she would be provided with the support 
and comfort she experienced many years ago during her previous stay. During regular check-
ups, the doctors advised Millie that her baby would likely be premature due to her past health 
issues. Waiting for her baby boy to grow and strengthen enough for delivery was the main 
priority. Being at Ronald McDonald House so close to the medical care she needed was vital. 

When she was 16, Millie developed a lump the size of a tennis ball in her neck. After multiple 
tests, she was diagnosed with stage 4 Hodgkin’s Lymphoma, which had spread throughout 
her body. Millie was later given her devastating diagnosis and both her and her family were in 
utter shock. Millie was taken to Melbourne initially for treatment, where she stayed at one of 
the Victorian Ronald McDonald Houses and became a part of a new American trial for cancer 
treatment. This involved a very aggressive form of Chemotherapy. After being transferred 
to RMHC SA and finishing her rounds of Chemotherapy, she then had to undergo both 
Radiotherapy and surgery to remove the remaining cancer from her body. She was 18 by the 
time she completed her final treatment.

There have been many ups and downs in Millie’s life over the past 10 years, but one thing that 
hasn’t changed is the support she has received from Ronald McDonald House Charities SA. 
When returning to the House in 2020 as a high-risk pregnancy, despite refurbishments and 
added features, Millie described feeling a strong sense of déjà vu when she began to see some 
familiar faces of volunteers who have been with the charity for many years. This bought her a 
strong sense of comfort while she was alone for most of her second stay. Millie was also thrilled 
to see that one of her favourite memories from her first stay, the delicious meal programs 
offered to families, were still operating. 

In March 2021, Millie went home to Mount Gambier after 10 weeks at the House, where 
she delivered a healthy son and now has more happy memories of being a part of Ronald 
McDonald House.

Millie as a 
teenager

Millie 
glowing 
today
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Our Families
No matter where our families come from in rural or remote areas 
of South Australia, they will be welcomed at Ronald McDonald 
House SA. In addition, we often have families from interstate 
that stay with us while accessing treatment at the Women’s and 
Children’s Hospital in Adelaide. In 2020 15.7% of families were 
from the Northern Territory, highlighting the strong need for our 
services interstate. 

All families are provided with a safe place to sleep and support 
for their whole family. Our families come to us with children who 
have been diagnosed with a wide range of conditions, which are 
outlined below.
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Our Amazing Warrior
The Bugeja family first came to us at Ronald McDonald House South Australia towards the 
end of 2019, all the way from Mackay in Queensland. Their first son, Benjamin was born with 
Saethre-Chotzen Syndrome, a genetic condition causing the premature fusion of bones 
within the skull. Along with his initial diagnoses, Ben also has a Craniofacial deformity called 
Craniosynostosis, which is a birth defect also affecting the growth of the bones in the skull, and 
takes place before the baby’s brain is fully formed. They were referred to Adelaide, as SA is 
known for having world-class craniofacial specialists. Mum, Natalie and father, Shane knew this 
would be their best chance to get Ben the most suitable care for his condition.

In February 2020, 2 months before his first birthday, little Benjamin underwent a cranial vault 
reconstruction and frontal orbtal advancement at the Women’s and Children’s Hospital. 
This surgery typically takes 4-5 hours and involves post-surgical monitoring and very often, 
subsequent surgeries are needed after the initial operation. Since their first stay at the House in 
2019, the Bugeja family have stayed 3 times for follow up appointments, check-ups 
and surgeries. 

The family are unsure how many times they will need to stay at RMHC SA going forward, but 
are extremely grateful to have had access to the House so they could be just a short walk away 
from the Hospital, where Ben was admitted to recover from past surgeries. Ben has grown up 
significantly since his first visit in 2019, and can often be found in the House dining area sitting 
in his special chair, enjoying some lunch with his family. While watching Ben go through his 
surgeries and struggles has been heartbreaking for Natalie and Shane, they have also shared 
special moments with Ben at the House, stories which they will soon be able to share their new 
bundle of joy, due to arrive soon!

Thank you to Natalie, Shane and Benjamin for sharing their story.
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Fundraising Highlights
RMHC SA would like to thank all donors for their incredible support of Ronald McDonald 
House Charities South Australia throughout 2020.

Our House and Programs rely on the support of many individuals and businesses to deliver our 
essential services for families of children who are sick, injured or who have additional needs.
This support means that more children have a greater chance of responding to treatment 
because they’re close to their families. It also means more parents feel less stressed and 
frightened because they’re able to build friendships with other families who are going through 
similar experiences.

2020 was a year like no other for the charity, and fundraising was no exception.  All major 
fundraising events were postponed and later cancelled due to COVID-19 risks and lockdowns, 
including the RMHC SA Gala Ball and the RMHC Ride for Sick Kids SA.  
2020 was also a milestone year for us, marking 20 years of operation in SA. Celebrations were 
planned to recognise this significant achievement and it was disappointing to not be able to 
celebrate and recognise this milestone with supporters.

The cancellation of major events impacted fundraising income considerably, however the 
fundraising team quickly pivoted to non-face-to-face fundraising channels, with digital 
technology embraced to allow successful delivery of several new and innovative digital 
fundraising campaigns.

RMHC SA Virtual Ride for Sick Kids

The RMHC SA Virtual Ride for Sick Kids (RFSK) was launched in response to COVID-19 lockdowns 
to help address the shortfall in income created by cancellation of the physical Great Ocean Road 
(Melbourne to Adelaide) RFSK event.

A new concept of a virtual RFSK event was created to engage SA cyclists (of all skills and abilities) 
with RMHC SA to participate in the event, whilst fundraising for the Charity utilising their personal 
and professional networks.  The campaign was successful in raising 842 nights’ accommodation 
to help support families in need.

Matched Giving was also utilised during the campaign thanks to the generous support of 
McDonald’s South Australia.

We’d also like to thank our virtual RFSK Ambassadors who participated in this campaign – Annette 
Edmondson, Darren Hicks and Michelle Wilson who all helped to raise awareness of RMHC SA 
through their social media networks.
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RMHC SOLD For Sick Kids

RMHC launched ‘SOLD for Sick Kids’ as a result of the forced cancellation of the Gala Ball.  Funds 
were raised through the online auctioning of items already sourced for the planned Gala Ball 
silent and major auctions.

The virtual auction was well supported with over 125 bidders registered and over 590 nights’ 
accommodation raised.

Be a Santa for Sick Kids

RMHC SA launched an online Christmas Appeal themed ‘Be 
a Santa for Sick Kids’ with donors able to gift a Christmas 
donation (a night’s accommodation for a family in need) or 
send a Christmas e-card to friends or family.

When donations were received, supporters’ names were 
written on a Christmas hat decoration and placed on RMHC 
SA’s Christmas tree by one of the children staying at the 
House.  
All supporters of a night’s accommodation were recognised 
by name via RMHC SA’s social media channels with videos 
and photos shown of the decorations going on the tree.  
Matched Giving also was utilised during the campaign 
thanks once again to the generous support of McDonald’s 
South Australia.

This campaign was popular with both donors and families 
staying at the House, as it was a very tangible way for 
donors to show their support to families (which was 
recognised and appreciated by the families). The campaign 
was successful in raising 150 nights’ accommodation for 
families in need.

THANK YOU
RMHC is incredibly appreciative of the amazing support from our donors, sponsors, event 
participants, Corporate and Community group volunteers and everyone who has supported the 
Charity.  McDonald’s and its local franchisees provide major support to the charity’s operations so 
that donations can help even more families of seriously ill children in Australia.

Words cannot express our gratitude to the multitude of RMHC SA supporters who stood alongside 
the House to help enable the Charity to fulfil its mission. We thank you!
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Help After Hospital for Seriously Ill Children
For many young people undergoing treatment for serious illness and injury, the long term 
effects of being away from school can make it hard for them to keep up with their education. 
Ronald McDonald House Charities aims to reduce this impact by offering a unique, holistic 
catch-up education program, called the Ronald McDonald Learning Program to any child from 
Reception to Year 12 who has missed a significant amount of school due to illness.  They may 
be country students or metropolitan, and most are referred for support via the Women’s and 
Children’s Hospital School.

One such student is Chloe, from Flagstaff Hill, who missed over a term of school due to regular 
blood transfusions and therapies related to Diamond Blackfan Anaemia. Chloe was falling 
behind in her early literacy skills and had reduced confidence in the classroom. It was then that 
Chloe was referred to the Ronald McDonald Learning Program.

“We provide students with an Educational Assessment carried out by an Educational 
Psychologist who identifies a child’s learning strengths and challenges. Then we pair them 
with a qualified teacher who supplements the work of their regular classroom lessons 
with weekly one on one tutorials. Tutoring is tailored to meet the needs of the child in 
consultation with the class teacher and the parents (and the results of the assessment).” – 

Educational Projects Manager, Verity, From Ronald McDonald House Charities SA

Chloe now (pictured here) enjoys 
weekly one-to-one sessions with her 
Learning Program tutor, Amelia.

“Chloe is making great progress. What’s working so well is that Amelia speaks each week with 
the class teacher to see what Chloe has been working on and what she needs further support 
with. Then Amelia can personalise the learning for Chloe during their session. The teacher has 
reported that Chloe is contributing more in class and her confidence has skyrocketed.” said 
Chloe’s mum, Lisa.
Supporting students like Chloe through the Learning Program is just another way Ronald Mc-
Donald House Charities SA is helping to achieve the best outcomes for families by reducing the 
impact of their child's serious illness.

All services are provided free to families and schools thanks to our generous supporters.
In addition to the Ronald McDonald Learning Program, RMHC SA also offers free professional 
development to teachers and school staff to raise awareness of the issues related to illness and 
schooling, called EDMed. In 2020, 58 teachers in South Australia undertook EDMed training 
face-to-face or online.



13

Our Volunteers
Our amazing volunteers are resourceful and adaptable to the ever changing needs of RMHC 
SA, especially considering the hurdles of the past 12 months. 

The team of active Volunteers assist in a wide range of programs including our Board, Night 
Owls, Helping Hands, McCabs and our Friends Committee just to name a few. Supporting our 
families with over 3,000 hours which equates to over $100,000, our Volunteers are invaluable to 
the charity. At a time where so many have been isolated and working remotely, our volunteers 
continued to remain engaged in the House activities both with a physical and virtual presence.

Our 2020 Volunteers
Abbie Solomon 
Alison Milner 
Anna Zoanetti 
Caitlin Malycha 
Chris Shenton 
Christine Sutton 
Colleen Billows 
Debbie Dennis 
Dena Ninos 
Dianne Stevens 
Eleanor Eastoe 
Emmalee Atze 
Helen Gilgen 
Henry Cowell 
Jenny Hall 
Judy White 
Karen Hauptman 
Karen Newell 
Keiren Lennox 
Kiah Elsworthy 
Laura Steele 
Lesley Rawlings 
Lisa Smyth 
Lotti Nagy 
Louise Watkins 
Michelle Wilson 
Maria Pointon 
Nicole Messiner 
Pauline Jolly 
Pauline Watts 
Paul Kelly 
Peter Wigg 
Poroma Kanya 
Roger Guest 
Ruby Brabyn 
Santiago Herendez
Sarah Mayman- Paunola 
Shane Munchenberg 
Sonia Webb 
Stephanie King 
Susan Stefanik 
Tara Wilson 
Tarryn Robson 
Travis Quinn 
Wendy Lyons 

Retired Volunteers 2020
We would like to thank each and 
every one of these incredible 
volunteers for their years of service 
and dedication to RMHC SA.

Amanda Wurst
Caroline Bryant 
Erika Klement
Faye Guest
Jennifer Gilliland
John Bryant
Liz Pudney
Lynne Cotton
Margaret Batty
Mary Ritter
Michelle Radford
Renee Duckworth
Sarah Jones

Our 2020 Volunteer 
Committees
RMHC Ride For Sick Kids SA 
Volunteer Committee
Neil Lucas
Jami Hodge
Wayne Armitage

RMHC SA Gala Ball/Virtual 
Auction Committee
Chris Baker
Sally Harry
David & Marie Brettig
Gary Scalamera
Alison Lane
Emma Birbeck
Chloe Watts

Reconciliation Action Plan 
Working Group
Colleen Billows
Robert Dann
Sarah McRae
Terrel Rigney
Uriel Whipp

Consumer Advisory Committee
Fiona Prentis
Jacqueline Ah Kit
Rebecca Wessels
Tonya Constable
Tristan Harding
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Thank You to our Partners
A big thank you to all of our partners who supported us in 2020.

• McDonald’s Australia (Mission Partner)
• AbbVie
• Amart Furniture 
• APG Workforce 
• Aryzta
• Asahi Lifestyle Beverages
• Asaleo Care 
• BOSCH Home Appliances 
• Bushells Coffee/FreshFood Services 
• Clorox Australia 
• Coca Cola Amatil
• Coca Cola South Pacific 
• Deane Apparel
• DELL Asia Pacific
• DFK ANZ

• Ecolab 
• Findex Community Fund 
• FOXTEL
• Hays Recruitment 
• Hyundai Help for Kids 
• Ingenia Communities 
• La-Z-Boy 
• Martin Brower
• Popcake
• Rentokil Ambius
• Rentokil Initial 
• Sealy of Australia 
• Steggles Charity Nest
• White Glove Assembly

• Alan & Eynas Brodie
• Alan & Donna Robson
• Andrew & Kim Moffa
• Australia Football League Players Association
• Bakery On O’Connell
• Bega Dairy & Drinks
• Channel 9 
• Coopers Brewery
• Copyworld
• Detpak (Detmold Packaging) 
• Dilmah
• Dominant Home Care Products
• Emma & Rob Burgess
• Farmer’s Leap Wines
• Gavin & Natalija Daniell
• Geoff & Jo-Anne Olle
• Graham Delbridge & Lisa Gilbertson
• Howard & Deb Norman
• Jami & Meredith Hodge
• JCDecaux
• John Walsh & Leanne Ashworth
• Kent Ewart & Hannah Deans
• Kangaroo Island Spirits
• Learning Keys
• Mark & Nichole Dutschke

• Mark Lobert Studio
• Martin-Brower Australia Pty Ltd
• Mark Craven
• Matthew & Jessica Rogers
• McDonald’s SA Head Office
• McDonald’s SA Owner/Operators
• Metropolitan Fresh Fruiters
• Modbury Press
• Neil & Katherine Lucas
• oOh! Media
• Paediatrics SA
• Parmalat Australia
• Pals Professional
• Peter & Sandie Annells
• Peter & Tanya Morris
• Peter & Wendy Russo
• Port Lincoln Racing Club
• Scarpantoni Wines
• Secure Parking
• Tabletop Spring Water
• The Advertiser
• Toop & Toop
• Tony & Gina Baj
• Westpac

NATIONAL CORPORATE PARTNERS

LOCAL CORPORATE & EVENT PARTNERS

We also thank the many corporate & community groups who participate in our group 
volunteering programs and provide meals for our families.
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Treasurer’s Report
2020 was a challenging year for Ronald McDonald House Charities South Australia from both an 
operational and financial perspective due to the COVID-19 pandemic.

To address the financial challenges, extremely close monitoring kept tight controls on 
expenditure and revised budgets were done.  It became apparent early in the calendar year 
that the prospect of holding fundraising events to raise much needed funds to keep the House 
running smoothly for families was highly unlikely. The Fundraising team are to be commended 
for their insight and ability to shift face to face events to virtual events.

We are extremely grateful to receive State and Federal Government income support in the 
form of grants, JobKeeper and the Cash Flow Boost to address the loss from our traditional 
income streams. As a result, the House was able to post a net surplus of $275,000.  We look 
forward to the return of attendance at traditional events such as our travel themed Long Lunch 
in May 2021 and the Ride for Sick Kids in October 2021.

Our focus is shifting to the next stage of planning for the new Ronald McDonald House to be 
built near the new Women’s and Children’s Hospital and opening in 2026 and I look forward to 
working with our Board members on this challenge. Thank you for your continued support and 
generosity, especially during such a tough economic period. It is truly appreciated.

Board Members
Chris Baker AM (Chair)
Gavin Daniell (Vice Chair)
Tristan Harding (Secretary)
Steven Wild (Treasurer)
Phil Robinson 

Lindsey Gough
Jami Hodge
Sarah McRae
Claire Connolly-Hay (from October 2020)
Grant Mitchel (until June 2020) 
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#KeepingFamiliesClose
Ronald McDonald House Charities South Australia

271 Melbourne Street
North Adelaide, SA, 5006

Ph: 8267 6922
www.rmhc.org.au/southaustralia

ABN 30 061 528 747


