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Having a sick child is every parent’s nightmare. When that little one is forced to spend time in hospital 
far from home, life becomes a challenge for everyone. Thank goodness for the love and support 
provided by the amazing staff and volunteers at RMHC SA. These are the unsung heroes who make 
this difficult experience a little bit easier.

As Patron of Ronald McDonald House Charities South Australia, I continue to be impressed by the 
support, love and compassion offered to all families in need. The staff and volunteers manage to 
balance the individual needs of each family with the importance of generating essential income to 
meet such needs.

During the past year, it was my privilege to attend a number of events to support our families. I 
acknowledge the spirit, dedication and commitment of all involved. This is a wonderful charity and I 
consider it an honour to be Patron.

I offer my heartfelt thanks to everyone and look forward to another successful year

Liz Scarce

To enhance the wellbeing of children, families and their communities with programs that 
accommodate, support and educate.

Children with an illness and their families are together when accessing health care and 
support programs.

OUR MISSION

OUR VISION

A MESSAGE FROM OUR PATRON
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2018 ACCOMPLISHMENTS

22

Provided comfort and care, 
a home away from home to 

274 families and 
280 patients

OUR IMPACT  
IN 2018

The average 
length of stay 
for families was

7,000+ 
volunteer 
hours donated

Provided 75 Family 
Dinner Programs 
to families through our 
corporate and community 
group volunteering program

Raised  

$310,000  
via our RMHC® Ride  

For Sick Kids SA event

Provided 14,352 bed nights  
so that families could get a better 

quality of sleep

22 days

Helped to fill the learning gap for  

students  
via our Ronald McDonald Learning Program

84 

Raised $204,000  
via our RMHC Gala Ball

EDMed professional 
development program 
was delivered to  

375 teachers
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OUR STORIES

Charlotte’s family message
A special thank you from all of us at apartment 
twelve for making us feel welcome at Ronald 
McDonald House. 

I wanted to take some time to thank all the staff 
and volunteers at the house for all the time that 
you have for others. But most importantly for 
what you have done for our much-loved daughter 

Charlotte over the last eight months. 

We appreciate all the support you guys have given us  
during this difficult time.

Michael (Charlotte's dad)

Tex’s family message
To our wonderful Ronald McDonald House 
family, a big thank you for giving us a soft 
landing at the end of each day.

Thank you for providing our home-away 
from home. You do a fantastic job and 
really did make our 7 weeks here a lot more 
manageable.

Jai (Tex's dad)



Message from the Chair

It gives me great pleasure to report to you on 
the successes of Ronald McDonald House 
Charities South Australia in 2018.

Key to the achievements of the year has been 
our ability to provide exceptional support 
and care to our brave families that stay with 
us in the House, and to the young people 
who required support through our Ronald 
McDonald Learning Program. This year we 
saw a marked increase in the number of 
families requiring our services with our House occupancy rate averaging 93%. This was 
despite the fact that our average length of stay increased to 22 days when compared 
with 12 days the year prior. This reflected the trend of more families requiring longer term 
accommodation for their seriously ill or injured children.

The aim of our staff and volunteers is to ensure families feel like they are staying in 
a home away from home, not a house located in an office. This philosophy has been 
reinforced with 75 family dinner programs provided by corporate and volunteer groups.  
We are most grateful for these dinner programs, for the community feel and the friendly 
and welcoming atmosphere they bring to the House.

In 2018 we farewelled Executive Officer, Janette Hancock, and saw Samantha Sturm 
(Head of Fundraising & Marketing) act in the role until Julie Black our new Executive 
Officer joined the organisation in September. I would particularly like to acknowledge 
Samantha for the extra work she did as acting Executive Officer to keep “Our House” 
running smoothly. On behalf of the Board, thank you, Sam!

It was indeed a reflection by these staff that the high standard of care and momentum in 
the organisation did not waiver during a time of transition.

Our current Board is extremely dedicated and committed to RMHC SA and has been 
working extremely hard as a cohesive team. The skills and attributes of our Board 
members have seen us well advised on all major issues facing the organisation and 
I personally thank each one of them for what they bring to the Board. I would like to 
acknowledge the work of Bradley Miles, Naomi Dwyer and Rhys Sandery who retired 
from the Board during the year and welcome Tristan Harding and Lindsey Gough. 

With the demand for our services increasing, the need to raise income continues to 
rise. We are therefore extremely grateful to the committees and participants who have 
supported our events this year. In particular we held a very successful Gala Ball, Ride for 
Sick Kids SA and Ultimate Long Lunch. The enthusiasm of the people involved in these 
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events is immense and is reflected by their huge success and their contribution to the 
House cannot be underestimated.

McDonald’s remains our vital Founding Mission Partner and we are extremely grateful for 
their ongoing support. McDonald’s and its local franchisees provide major support to the 
charity’s operations so that donations can help even more families of seriously ill children 
in Australia.

In addition, we are fortunate to have a dedicated and committed group of SA McDonald's 
Licensees who personally contribute to the Charity which is greatly appreciated. This has 
been reflected in a group of Licensees participating in our Renovation Rescue Appeal 
raising over $100,000 to update the House facilities which are in desperate need of 
refurbishment. We are excited to see these improvements take shape over the coming 
months.

We are also supported by a wonderful national team at RMHC Australia who support our 
core programs in so many ways. The leadership of Barbara Ryan and her team ensure 
that our House and Learning Programs meet the Quality Standards required and staff 
running these programs are supported through national professional learning and sharing 
opportunities.

One of our core strengths of RMHC SA is the capability and experience of the staff 
who make up the team. This is a reflection of a culture of empowering and developing 
our people to succeed at every level, and encouraging accountability, innovation and 
excellence. 

I would also like to express the Board’s appreciation and indeed admiration for the 
outstanding contribution of all our volunteers during the year who contributed so much to 
our work. Without them the many successes in this report would not have been possible.

With the announcement of a new Woman’s and Children’s Hospital to be built by 2026, the 
year ahead will be one of planning and consultation to ensure the future of the House is 
best placed to continue to meet the needs of our special families.

2018 Board Members

Chris Baker     Steven Wild  Gavin Daniell
Tristan Harding (from Sept 2018)  Grant Mitchell  Phil Robinson
Lindsey Gough (from Sept 2018)  Sarah McRae
*Bradley Miles, Naomi Dwyer and Rhys Sandery retired in 2018

Chris Baker AM 
Chair, Ronald McDonald House Charities South Australia
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I am extremely proud to provide you with my 
first report as Executive Officer and to outline 
the very successful year RMHC SA has had 
both in terms of activities but also financially.

Having joined the organisation in September 
I have already experienced so many 
exceptional moments and seen the value 
RMHC SA has to the many families that stay 
with us in the House. RMHC SA offers families 
exceptional experiences that are a direct 
result of the caring, supportive and innovative nature of all associated with the House. 
We have a strong three-year strategic plan that lays the foundation for continued growth 
and sustainability, while ensuring that we are a family focused organisation.

The contribution to our success is endless as volunteers, staff, donors and supporters 
all work tirelessly together to make a real difference to the many families that call 
Ronald McDonald House home while in Adelaide so that their child can receive essential 
treatment at the Women’s and Children’s Hospital. 

In 2018 we were pleased to send 12 volunteers and 2 staff to a special RMHC volunteer 
conference in Sydney that provided exceptional information and opportunities for all that 
attended and as a result these learnings were reflected in the House.

Our families and particularly our children are the centre of everything we do and over the 
past 12 months all staff, committee members and volunteers undertook Safeguarding 
Children Training. Policies and procedures were also implemented along with police 
checks across all areas to meet our national requirements and ensure best practice.

Message from the  
Executive Officer
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In addition, regular audits and evaluations were undertaken including those for staff, 
volunteers and board members. These surveys are very important to provide feedback 
from our key people and to ensure we are always looking at ways of improving our service 
and adhering to best practices in whatever we do.

In 2018 our 10 rooms and 10 apartments averaged between 30-50 people sleeping each 
night and they were supported by an average of 2 Family Dinner programs each week 
where up to 55 people joined each other to share a meal and enjoy each other’s company. 
Corporate and Community groups all donated their time, energy and food to share with 
our families in a supportive and caring environment. We were delighted to welcome the 
Premier of South Australia Hon. Steven Marshall to join our board members in preparing a 
meal for our families this year.

Our financial position this year was strengthened through three very successful events and 
a generous bequest, for which we are very grateful, as this has made a major difference to 
the organisation.

It is also important to note the strong growth in our digital marketing strategy with some 
exciting activities happening in this growth area.

We were also able to support so many children through our Ronald McDonald Learning 
Program and to present a Charlie Bell scholarship to a worthy recipient - Adrian Pisaniello,

I would like to acknowledge our Patron, Liz Scarce, Chair, Chris Baker AM, board, staff and 
volunteers for the amazing effort that has translated into such a successful 2018 and look 
forward to us all working together to support our families at RMHC SA in 2019.

To all I say a big “Thank You”
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FAMILY STORY



Jodi's Story
At 24 weeks pregnant Jodi was admitted to the Adelaide Women’s and Children’s Hospital 
over two hours from her home town Port Pirie as she had been diagnosed as a high-risk 
pregnancy.

Jodi was pregnant with her fifth child. This pregnancy however, was quite different from 
Tahlia who was 18 years old, Teah who was 14 years old, Joshua 12 years old and Georgia 7 
years old.

Jodi stayed at the Women’s and Children’s Hospital for 3 weeks before a scan showed 
that her baby, who was 27 weeks gestation, was only the size of a 22-week baby and that 
blood flow from the placenta was reducing, therefore the baby needed to be delivered 
immediately. 

Little Pippa came into the world following an emergency caesarean section on October 8th 
weighing in at a tiny 570gms and 29.8cm long. Pippa needed lots of help when she was first 
born but from day 1 she showed herself to be a very determined little girl who was a real 
fighter which was a key to her wonderful life.

After a short stay in hospital Jodi moved into Ronald McDonald House and began the long 
journey of juggling her newborn and her family in Port Pirie.

Pippa had a big fight ahead of her and Jodi was delighted how the staff at the House waited 
eagerly on updates on Pippa’s progress. Sometimes things seemed to improve slowly, while 
other times Pippa amazed everyone.

Jodi found Ronald McDonald House was a home away from home and was extremely 
grateful that a special room had been organised so that Paul her husband and the children 
could spend time with her at the House and get to know baby Pippa.

In particular, the family enjoyed the Family Dinner nights, not only because they were an 
opportunity not to think about what to feed everyone but also to meet and talk with other 
families.

At Christmas time the family were delighted to have the opportunity to all spend Christmas 
together and with their Ronald McDonald House family. The House even gave Joshua a 
special gift on his 12th birthday.

While Jodi and the family were staying in the House, Pippa was slowly growing and 
developing. Initially having to be supported with her breathing she progressed to breathing 
with some extra oxygen to support her. Day by day she progressed to having the tubes and 
support equipment removed and on day 59 had her first feed from a bottle of Jodi’s breast 
milk inside. 

On day 100 of Pippa’s life, the staff and families in the House celebrated Pippa’s milestone. 
On day 114 with mixed feelings Jodi and staff said goodbye to each other as Pippa and Jodi 
headed towards home after what had been a very busy and difficult time for Jodi and her 
family, but one that was made so much easier because of the support of Ronald McDonald 
House.
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2018 FUNDRAISING HIGHLIGHTS
We’d like to take this opportunity to thank all of our donors for their incredible support 
of Ronald McDonald House Charities South Australia throughout 2018.

Our organisation relies on the support of many individuals and businesses to deliver 
our essential program for families of sick, injured or disabled children.

This support means that more children have a greater chance of better responding to 
treatment because they’re close to their families. It also means more parents feel less 
stressed and frightened because they’re able to build friendships with other families 
who are going through similar experiences.

We wanted to highlight some of the achievements that have been made as a result of 
the wonderful support of our donors this year:

• Ultimate Long Lunch – raised $41,000

• RMHC Gala Ball – raised $204,000

• RMHC Ride for Sick Kids SA – raised $310,000

In 2019 we will be introducing a new fundraising event, the Adelaide City Plunge which 
will provide the participants the opportunity to abseil 132 metres (34 storeys) down the 
side of the Westpac House building.  

RMHC relies on significant financial and volunteering support from many 
organisations, including McDonald’s Australia as we receive no ongoing government 
financial assistance.

McDonald’s and its local franchisees provide major support to the charity’s operations 
so that donations can help even more families of seriously ill children in Australia.

Last year, McDonald’s Australia, their franchisees, crew and customers helped to 
contribute more than $8 million to the charity nationally as well as immeasurable 
volunteering and fundraising assistance.  

We are incredibly appreciative of the amazing support from our donors, including 
people who have sponsored or attended our events, fundraised through restaurant/s, 
made personal donations, provided fundraising assistance to our RMHC Ride for Sick 
Kids SA riders, participated in our Corporate and Community Group Volunteering 
programs and much, much more!
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Our Ronald McDonald Learning Program
For many students undergoing treatment for serious injuries and illness, the long-term 
effects from being away from school make it hard for them to keep up with the workload, 
often causing them to fall behind the rest of the class.

One such student is Alison, from One Tree Hill, who missed over a term of school in 2017 
after a stroke left her needing extensive rehabilitation and therapy. 

“Upon returning to school after nearly 5 months off we noticed that Alison was having 
difficulties with Maths and English. The teacher reported that Alison was finding it more 
difficult to concentrate and her confidence took a real blow,” her mother, Jo said. “It was 
then that we were referred by one of our health care team to the Ronald McDonald 
Learning Program.” continued Jo.

The Ronald McDonald Learning Program creates opportunities for children like Alison by 
pairing them with qualified teachers who supplement the work of their regular classroom 
lessons with weekly one on one tutorials. Teaching is tailored to meet the needs of the child 
in consultation with the class teacher and the parents.  

Alison was linked up one of the wonderful Learning Program tutors, Jennifer, who works 
with Alison once a week at her school to assist her to catch up on what she’s missed. “We 
have built a real friendship, Alison and I. She is a bright little girl and our time together is just 
as much about building her confidence in herself as a learner as it is about academic tasks,” 
said Jennifer.

Verity Gobbett, Educational Projects Manager from Ronald McDonald House Charities 
South Australia said, “The Learning Program supports up to 85 students per year in South 
Australia. Results from the Program have been really positive, with parents and teachers 
reporting improved academic performance and raised self-esteem in the students.”

We’re delighted to offer Learning Program support to Alison and look forward to hearing 
about her progress as the year goes on.

All services are provided free to families and schools thanks to our generous supporters.
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Our volunteers are our greatest asset and we value their commitment, passion and 
contribution to our mission. At Ronald McDonald House Charities South Australia, we 
attract and retain the best volunteers by investing in them. Our positive volunteer culture 
recognises performance, offers development opportunities and encourages innovation, 
so that together we can make the biggest possible difference.

Ronald McDonald House Charities South Australia has over 70 active volunteers covering 
a number of different roles which include our Board, Helping Hands, Night Owls and 
McCabs to name a few. 

Without the dedication of this wonderful group of people we would not be able to fulfil 
our mission to enhance the wellbeing of children, families and their communities with 
programs that accommodate, support and educate.

OUR VOLUNTEERS
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OUR HOUSE VOLUNTEERS
Thank you to our Volunteers 

“Volunteers are the heartbeat of our house without them we could not do what we do”

RMHC SA is indebted to the volunteers who have contributed over 7,000 hours of 
volunteering in 2018 - Thank you so much

Emmalee Atze
Josephine Awwad
Margaret Batty
Colleen Billows
Graham Borgas
Caroline Bryant
John Bryant
Jasmin Collins
Lynne Cotton
Hayley Cross
Debbie Dennis
Mikaela Doig
Debbie Dunkley
Kiah Elsworthy
Liz Francis
Helen Gilgen 
Jennifer Gilliland 
Kayla Goudie

Anne Gray
Roger Guest
Faye Guest
Jenny Hall
Jessica Hernandez
Pauline Jolly
Sarah Jones
Keiren Lennox 
Ashley Loh
Caitlin Malycha
Nadia Marlow
Dennis Mason
Nicole Messiner
Lotti Nagy
Karen Newell
Dena Ninos
Darcy Patrick
Allison Proudman

Elizabeth Pudney
Michelle Radford
Lesley Rawlings
Cindy Richards
Mary Ritter
Jen Roberts 
Chris Shenton
Abbie Solomon
Laura Steele
Christine Sutton
Kerri Thomas
Louise Watkins
Judy White
Jessica Van Der Meer
Tammy Walters
Sonia Webb
Peter Wigg 
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RIDE FOR SICK KIDS COMMITTEE

Neil Lucas (Chair)

Jami Hodge

Chloe Watts

Tony Baj

Bade Stapleton

Anna Bradley

Samantha Sturm

FRIENDS COMMITTEE

Lisa Smyth (Chair)

Anna Zoanetti

Pauline Watts

Tara Wilson

Sarah Jones

Kiah Elsworthy

Cathy Menzel

Wendy Lyons

Lynne Cotton

GALA BALL COMMITTEE

Chris Baker (Chair)

Deb Budich

Sally Harry

Adam Johns

Jackie Baly

Emma Burgess

Clint Hendry

Chris Manser

Anna Bradley

Lisa Gilbertson

Roshni Hurdowar

Samantha Sturm

2018 ULTIMATE LONG LUNCH 
COMMITTEE

Matt Rogers (Chair)

Katherine Elia

Amanda McIlroy

Anna Bradley

Clint Hendry

James Jas

Emma Burgess

Lisa Gilbertson

Samantha Sturm

We also acknowledge and thank the wonderful members of our volunteer 
committees who worked so hard on our events and fundraising this year.

THANK YOU TO OUR VOLUNTEER COMMITTEES
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NATIONAL CORPORATE PARTNERS

Amart Furniture

Aryzta Australia

Asaleo Care

Baiada Select Poultry-Steggles

Clorox

Coca-Cola Amatil

Hyundai Help for Kids 

La-Z-Boy Australia

Martin Brower

McDonald’s Australia

Mortgage Choice Australia

Pacific Magazines

Pact Group

Rentokil Initial

Sealy of Australia

Toybox International

LOCAL CORPORATE AND EVENT 
PARTNERS

Adelaide 500/Events SA

Adelaide BMW

Andrew Mazzone Design Jeweller

APN Outdoor

Balco Australia 

Channel 9 Adelaide

Chris & Dayle Baker

Commonwealth Bank

Coopers

Dbusiness Events

Dilmah

Dominant Home Care

Enterprise Finance

First National Real Estate

Gilchrist Connell

GoPlay Commercial Playgrounds

Hertz Australia

Honda Foundation

I Do Maintenance

Jaks Furniture Hire

KI Spirits

Kookaburra Homes

Mark Lobert Studio

Modbury Press

Mawson Lakes Hotel & Function Centre

McDonald’s Australia SA Office

McDonald’s SA Owner/Operators

Metropolitan Fresh Fruiterers

Nonstop Media

Nova Entertainment

On The Table Events 

Ooh!

Parmalat Australia

Platinum Restaurant Services

Ride & Shine Mobile Bicycle Repairs

SANFL

Scarpantoni

Secure Parking

Smart Cleaning Solutions

Spoilt Rotten Hair

Southern Cross Austereo

Steadfast Warehousing and Distribution

Tabletop Spring Water

The Advertiser

Westpac Australia

Wohlers Furniture & Homewares

A big thank you to all our sponsors who supported us in 2018

THANK YOU TO OUR SPONSORS
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Ronald McDonald House South Australia is such an important place for families to stay not only 
from South Australia but also interstate. With the Children’s Hospital only a few hundred metres 
away it means families can stay close while their children are in hospital. In 2018, 59.3% of our 
families stay in the house from around our state. The Northern Territory represented 16.4% of the 
families that stay with us.

With Adelaide leading Australia in cranio facial care during the year, we saw families from NSW, 
VIC, WA, ACT and QLD spend time in the House which reflected 24.3% of our families.

Children suffering from cancer remain the largest group of families we support with their time at 
the House being for many months at a time. There is also a growing need to support families of 
premature babies which now accounts for 21% of our families whom stay with us.

To all who stay at RMHC SA they are family and we all work hard providing support and comfort 
when and where it is needed.

Diagnosis

Where our families came from in 2018

OUR REACH
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It gives me great pleasure to report on the financial position of RMHC SA for the year ended  
31 December 2018.

Despite difficult economic times that have challenged many charities, the RMHC SA posted a net 
surplus of $508,000 for the 2018 calendar year. 

This result can be attributed to several factors including:

• the strict control of expenses by management

• the introduction of shorter turnaround of room availability which has increased our occupancy 
rate substantially

• very successful fundraising activities

• a welcome bequest of $229,577

Revenue was more than $1.7 million in the 2018 year, representing an increase in income of 26% 
compared with the previous year.

We wish to acknowledge and extend our grateful thanks to those people who have made 
generous contributions of time or money to RMHC SA either during their lives or via their Wills.

We are indebted to the many volunteers who provide a wide range of services which would 
otherwise incur a charge to the organisation. With over 7,000 hours contributed by those 
volunteers, the saving to the House is enormous for which we are extremely grateful.

The balance sheet of RMHC SA reflects a strong financial position with net assets of $9.2m. This is 
supported by a competent and efficient management team.  

The House is well placed for the exciting challenges in the coming financial years as we plan and 
prepare for the relocation of the Women’s and Children’s Hospital.

Steven Wild
Tresurer

TREASURER'S REPORT
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FINANCIAL STATEMENTS
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Adelaide SA 5000 
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Australia 
 

Tel: +61 8 7324 6000 
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www.bdo.com.au 
 

BDO Audit (SA) Pty Ltd ABN 33 161 379 086 is a member of a national association of independent entities which are all members of BDO (Australia) Ltd ABN 77 050 110 275,  
an Australian company limited by guarantee. BDO Audit (SA) Pty Ltd and BDO (Australia) Ltd are members of BDO International Ltd, a UK company limited by guarantee, and  
form part of the international BDO network of independent member firms. Liability limited by a scheme approved under Professional Standards Legislation (other than for  
the acts or omissions of financial services licensees). 
 

 

 

DECLARATION OF INDEPENDENCE UNDER SECTION 60-40 OF THE AUSTRALIAN 
CHARITIES AND NOT-FOR-PROFITS COMMISSION ACT 2012 

BY ANDREW TICKLE 

TO THE BOARD OF MANAGEMENT OF  

ALLAN CAMPBELL & WCH HOUSE INCORPORATED 

 

As lead auditor of Allan Campbell & WCH House Incorporated for the year ended 31 December 
2018, I declare that, to the best of my knowledge and belief, there have been no contraventions 
of any applicable code of professional conduct in relation to the audit. 

 

 

 

Andrew Tickle 
Director 

BDO Audit (SA) Pty Ltd 

Adelaide, 10 May 2019 
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DECLARATION OF INDEPENDENCE UNDER SECTION 60-40 OF THE AUSTRALIAN 
CHARITIES AND NOT-FOR-PROFITS COMMISSION ACT 2012 

BY ANDREW TICKLE 

TO THE BOARD OF MANAGEMENT OF  

ALLAN CAMPBELL & WCH HOUSE INCORPORATED 

 

As lead auditor of Allan Campbell & WCH House Incorporated for the year ended 31 December 
2018, I declare that, to the best of my knowledge and belief, there have been no contraventions 
of any applicable code of professional conduct in relation to the audit. 

 

 

 

Andrew Tickle 
Director 

BDO Audit (SA) Pty Ltd 

Adelaide, 10 May 2019 
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